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Settlement of Claims in respect of Deceased Customers of Banks
(RBI1/2025-26/82, DoR.MCS.REC.50/01.01.003/2025-26, September 26, 2025)
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Annex I-A

Application Form for Settlement of Claim in Deposit Accounts/ Release of Contents of
Safe Deposit Lockers/ Return of Articles in Safe Custody kept by Deceased Customer
(cases with Nomination or Joint Account with survivorship clause)

The Branch Manager Date:
Bank

Branch

Madam/ Dear Sir,

Claim as *Nominee/ Survivor for Payment of Balances in the *Deposit Accounts/
Release of Contents of Safe Deposit Lockers/ Return of Articles in Safe Custody kept
by Shri/ Smt./ Kum. (Name of *Deceased/ Missing Customer)

I/ We (Nominee(s)/ Survivor(s)) hereby declare that | am/ we

are the *Nominee(s)/ Survivor(s)/ appointed as Guardian of a Minor Nominee/ Survivor in the
*Deposit Accounts/ Safe Deposit Lockers/ Articles in Safe Custody kept by Shri/ Smt./ Kum.

(Name of Deceased/ Missing Customer) who *expired on

/ is missing/ not traceable since

2. I/ We furnish below the required information about the deceased customer:

(a) Date and Place of Death

(b) Details of Death Certificate No. dated Authority

(copy enclosed). (Original to be produced for verification)

(c) Age (as on the date of death) : Yrs.
(d) Marital Status (as on the date of death) : Married / Unmarried/ Widow(er)

(e) Address:

City/ District: PIN: State: Country:

3. I/ We, therefore, submit my/ our Claim as Nominee(s)/ Survivor(s)/ Guardian on behalf of
Minor Nominee/ Survivor for *payment of the balance with accrued interest in deposit
accounts/ release of contents of safe deposit lockers/ return of articles in safe custody kept by

deceased customer as per details given below:

Page 6 of 68



a. Deposit Accounts

Sr.| Nature of Deposits Account No. Amount Date of Maturity
No.| (SB/CA/TD, etc.) (in case of TD)
1.

2.

3.

4

Total
b. Safe Deposit Locker No. Mode of Holding:

Details of Articles (if known):
c. Safe Custody Article Receipt No.

Details of Articles (if known):

4. Details of Nominee(s)/ Survivor(s):
4.1 I/ We request the bank to transfer the balance payable (after making the required

adjustments, set-off, if any) in deposit accounts of the deceased to the account(s) given below:

Sr. Detail of nominee(s)/ Mobile Email Bank Name,
No. survivor(s) Number | Address Account Type &
Number,
and IFSC details
Name Address
1
2
3
4

4.2 |/ We request the bank to *release the contents of safe deposit lockers/ return the articles

in safe custody to the following persons:

Sr. Detail of nominee(s)/ survivor(s) Mobile Email Address
No. Number
Name Address
1
2
3
4

4.3 For the minor nominee(s)/ survivor(s), name of such nominee(s)/ survivor(s) and his/ her

natural/ legal guardian are given below:

Sr. | Name of the | Date of | Name of | Relationship | Address | Mobile Number

No. Minor Birth the with Minor of the and Email
Nominee(s)/ Guardian Guardian | address of the
Survivor(s) Guardian

N (=
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5. I/ We undertake that

(i) I/ We shall hold/ receive the aforesaid amount/ articles in a fiduciary capacity as a trustee
of the rightful beneficiary(ies) and any settlement made to me/ us shall not affect their rights.

(ii) The aforesaid *accounts/ safe deposit locker/ safe custody articles are not the subject
matter of any dispute and that there is no Court order restraining me/ us from claiming or the
bank from settling the claim in my/ our favour or otherwise.

(iii) I/ We authorise the bank to exercise its right to lien and set-off and accordingly, to deduct
the outstanding dues which are payable to the bank in relation to credit facilities availed by
the Deceased or any other dues payable to the bank, from the balance held by the Deceased
in the aforementioned account(s).

6. I/ We have attached the following documents for the purpose of settlement of my/ our claim:

O *Death certificate (of deceased customer)/ First Information Report (FIR) and the
non-traceable report issued by police authorities (in case of missing person)

O Officially Valid Document in support of the identity and address of the Nominee(s)/
Survivor(s) making the claim.

7. The facts stated above are true and correct to the best of my/ our knowledge and belief.

8. Name and signature of the *nominee(s)/ survivor(s) who will receive the balance
payable/ articles in safe deposit locker/ safe custody:

Sr. | Name of nominee(s)/ survivor(s)/ Signature/ Thumb impression?
No. Guardian of Minor Nominee

1

2

3

4

Name and address of witness (in case of claimant(s) placing the thumb impression):

1 “Officially Valid Document” (OVD) means the passport, the driving licence, proof of possession of Aadhaar
number, the Voter's Identity Card issued by the Election Commission of India, job card issued by NREGA duly
signed by an officer of the State Governnent and letter issued by the National Population Register containing

details of name and address.

2 |n case a claimant is unable to sign, he/ she may place the thumb impression in the presence of a witness
known to the bank.
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Application Form for Settlement of Claim in Deposit Accounts/ Release of Contents of
Safe Deposit Lockers/ Return of Articles in Safe Custody kept by Deceased Customer
(cases other than Nomination or Joint Account with survivorship clause)

Annex |-B

The Branch Manager Date:
Bank

Branch

Madam/ Dear Sir,

Claim for Payment of Balances in the *Deposit Accounts/ Release of Contents of Safe
Deposit Locker/ Return of Articles in Safe Custody kept by Shri/ Smt./ Kum.
(Name of Deceased/ Missing Customer)

I/ We (Claimant(s)) hereby declare that | am/ we are the

claimant(s) in the *Deposit Accounts/ Safe Deposit Locker/ Articles in Safe Custody kept by

Shri/ Smt./ Kum. (Name of Deceased/ Missing Customer) who

*expired on / is missing/ not traceable since

2. I/ We furnish below the required information about the deceased customer:
(a) Date and Place of Death:

(b) Details of Death Certificate No. dated
Authority (copy enclosed). (Original to be produced for verification)
(c) Age: Yrs.

(d) Marital Status: Married / Unmarried/ Widow(er)
(e) Address:

City/ District: PIN: State: Country:
(f) Religion:
Mention which law of successionis applicable (Hindu, Mohammedan, etc.)

(g) Name, Relation & Age of the legal heir(s) of the deceased:

Sr. Name & Address Age | Relation Mobile Number & Whether
No. Email Address signing Letter
of Disclaimer/
No Objection
(Yes/ No)
1
2
3
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4 | | |

(h) In case of minor legal heir(s), details of Natural Guardian/ Legal Guardian:

Sr. | Name of the | Date of | Name of | Relationship | Address | Mobile Number
No. | Minor Legal | Birth the with Minor of the and Email
Heir Guardian Guardian | address of the
Guardian
1
2

3. I/ We, therefore, submit my/ our Claim for *payment of the balance with accrued interest in
deposit accounts/ release of contents of safe deposit lockers/ return of articles in safe custody

kept by deceased customer as per details given below:

a. Deposit Accounts

Sr.| Nature of Deposits Account No. Amount Date of Maturity
No. (SB/ CA/ TD, etc.) (in case of TD)
1.

2.

3.

4

Total
b. Safe Deposit Locker No. Mode of Holding:

Details of Articles (if known):

c. Safe Custody Article Receipt No.

Details of Articles (if known):

4.1 1/ We undertake that

(i) I/ We shall hold/ receive the aforesaid amount/ payment in a fiduciary capacity as a trustee
of the rightful beneficiary(ies) and any settlement made to me/ us shall not affect their rights.

(ii) The aforesaid *accounts/ safe deposit lockers/ safe custody articles are not the subject
matter of any dispute and that there is no Court order restraining me/ us from claiming or the
bank from settling the claim in my/ our favour or otherwise.

(iii) I/ We authorise the bank to exercise its right to lien and set-off and accordingly, to deduct
the outstanding dues which are payable to the bank in relation to credit facilities availed by
the Deceased customer or any other dues payable to the bank, from the balance held by the
Deceased customer in the aforementioned account(s).

(iv) To indemnify and hold the bank harmless against any claims, suits, legal proceedings by
any legal heirs, executors, administrators, legal representatives, arising out of/ in connection
with the settlement of this deceased claim in accordance to this request letter.
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4.2 |/ We declare that

(Select the applicable option)

D there is no Will left behind by the Deceased to the best of my/ our knowledge and belief.

D The Will submitted by me/ us is the last Will left behind by the Deceased and the same

is not the subject matter of any dispute.

4.3 |/ We lodge my/ our claim for the above *balance with accrued interest/ safe deposit locker/

articles in safe custody of the above-named deceased in terms of:

(Select the applicable option)

[]

]

] L

]

L]
]

Will of LateShri/ Smt/ Kum. dated (copy

enclosed). The Will has neither been Probated nor has any Letter of Administration

been obtained with respect to the same.

Will of Late Shri/ Smt/ Kum. dated and a probate

granted by the court of located at videder

dated (copy enclosed).

Letter of Administration No. dated issued by
at (copy enclosed).

Succession Certificate dated granted by the Court of

located at vide order dated (copy enclosed).

Court decree dated issued by the Court of

located at (copy enclosed).

Legal Heir Certificate granted by at vide order

dated (copy enclosed).

Declaration/ Affidavit from an independent person regarding the legal heir(s) of the

deceased depositor (copy enclosed).

5.1 I/ We request the bank to transfer the balance payable (after making the required

adjustments, set-off, if any) to the account of claimant(s) given below:

Sr. Name of Claimant Bank Name and IFSC Branch Details
No. Alc No.

1

2

3

4

For the minor claimant(s), name of such claimant(s) and his/ her natural/ legal guardian

are given below:
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Sr. Name of the Minor Date of Birth Name of the | Relationship with
No. Claimant(s) Guardian Minor

1

2

5.2 I/ We request the bank to * release the contents of safe deposit lockers/ return the articles

in safe custody to the following persons:

Sr.
No.

Name of Claimant

1

2
3
4

6. I/ We have attached the following documents for the purpose of settlement of my/ our claim
(select the applicable documents):

0 *Death certificate (of deceased customer)/ First Information Report (FIR) and the
non-traceable report issued by police authorities (in case of missing person)

O Officially Valid Document? in support of the identity and address of the Claimant(s)
making the claim.

O Will/ Probate of Will

O Letter of Administration
O Succession Certificate
O Court Decree/ order

O Legal Heir Certificate

O Declaration/ Affidavit from an independent person regarding the legal heir(s) of the
deceased customer

0 Bond of indemnity signed by Claimant(s)
O Bond of indemnity/ surety signed by Third Party(ies)

O Letter of disclaimer/ no objection from non-claimant legal heir(s)

7. The facts stated above are true and correct to the best of my/ our knowledge and belief.

8. Name and signature of the claimant(s) who will receive the balance payable/ articles
in safe deposit locker/ safe custody:

3 “Officially Valid Document” (OVD) means the passport, the driving licence, proof of possession of Aadhaar
number, the Voter's Identity Card issued by the Election Commission of India, job card issued by NREGA duly
signed by an officer of the State Government and letter issued by the National Population Register containing
details of name and address.
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Sr. Name of the Claimant/ Guardian of Minor Signature/ Thumb impression*
No. Claimant

1

2

3

4

Name and address of witness (in case of claimant(s) placing the thumb impression):

Signature of witness:

*(Delete whichever is not applicable)

Note :1.

Bank is not responsible for any delay in disposal of the claim due to lack of
full particulars furnished in this application and may insist on calling for a Legal Document
in case there are disputes among legal heirs and all of them do not join in indemnifying the
bank, or give Letter of Disclaimer/ No Objection, or where the bank has reasonable doubt
about the genuineness of the claimant(s) being the only heirs of the deceased customer.
The bank shall duly advise the claimant(s) in such cases.

2. In case the bank receives multiple claims from legal heirs of the deceased or in cases
where there are inter se disputes amongst the legal heirs or a third party produces Will of
the deceased, the bank shall not settle the claim unless the concerned party produces an
Order/ Decree from Competent Court or Probate of the Will (as may be applicable), till
such time the claim shall be kept on hold/ pending.

FOR OFFICE USE

(may be prepared by the bank as per its own requirement)

“In case a claimant is unable to sign, he/ she may place the thumb impression in the presence
of a witness known to the bank.
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Annex I-C
BOND OF INDEMNITY/ SURETY*

(To be duly stamped as per the Stamp Act applicable to the State)

(For Settlement of Claim in Deposit Accounts of Deceased Customer
without production of Legal Documents)

The Branch Manager Date:
Bank

Branch

IN CONSIDERATION of your paying or agreeing to pay us,
(Mention here the name of the claimant(s))
1.

2.
3.
4

the sum of Rupees standing at the

**credit of following deposit accounts with your bank in the name of Shri/ Smt./ Kum.

since deceased,without production of a

Court Order or Probate of Will or Letter of Administration or a Succession

Certificate to his/ her estate:

Sr.| Nature of Deposits | Account No. Amount Date of Maturity
No.| (SB/CA/TD, etc.) (in case of TD)

1.

2.

3.

4.

Total
We, , do hereby for

(Mention here the Name of the **claimant(s)/ surety(ies))
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ourselves and our heirs, legal representatives, executors and administrators, jointly
and severally UNDERTAKE AND AGREE to indemnifyou, the bank, its officers/

Directors, and its successors and assignees against all claims, demands,
proceedings, losses, damages, charges and expenses which may be raised against
or incurred by you by reasons or in consequence of your having agreed to pay/ or

paying the said sum to the claimant(s) as aforesaid.

SIGNED AND DELIVERED by the above named
1.
2.
3.
4.

(Heir(s)/ claimant(s) of the deceased customer)

Signed and delivered by the above named on this day of

two thousand

*SIGNED AND DELIVERED by the above named
1.
2.

(Sureties)

Signed and delivered by the above named on this day of

two thousand

* Surety is applicable only in case of claims above the threshold limit.

**(Delete whichever is not applicable)
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Opinion Report on Surety
A. Details to be furnished by the surety

1. Name in Full

2 Address

3 Academic Qualification
4. Age

5 Occupation

(If employed, please state the name of the employer and
since when employed).

6. Present Monthly Income/ Salary

7. Total yearly income from all sources

8. No. of dependents

9. Personal Assets

a. Immoveable Property, viz., land/ Building, etc.

(please give details of acquisition, present value, etc.)
Investments (Term Deposits, Shares, etc., if any)

Life Insurance Policy

Other Assets

®© oo o

Details of Bank Accounts, if any (Name and address of
Bank with Account No. (Savings bank/ Current) to be
furnished).

10. Personal Liability, if any

11. Please indicate whether surety is related to claimant(s)
Yes/No
12. Period for which claimant(s) are known Yrs.

| confirm that all the statements made by me in this application are true and correct
to the best of my knowledge and belief.

Place:
Date:

Signature
(Surety)

B. Remarks of the Bank Official
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LETTER OF DISCLAIMER/ NO OBJECTION
(To be duly stamped as per the Stamp Act applicable to the State)

Annex I-D

The Branch Manager
Bank

Branch

Dear Sir,
Details of deposit account(s)/ safe custody articles/ safe deposit locker in the name of

Shri/ Smt./ Kum. since deceased are as follows:

a. Deposit Accounts

Sr.| Nature of Deposits | Account No. Amount Date of Maturity
No.| (SB/CA/TD, etc.) (in case of TD)
1.

2.

3.

4

Total
b. Safe Deposit Locker No. Mode of Holding:

c. Safe Custody Article Receipt No.

Details of Articles (if known):

2. With reference to the above account(s)/ safe deposit locker/ safe custody articles,
I/ We, the legal heirs of Shri/ Smt./ Kum. (Name of

deceased customer), have to advise that we have no interest in the above deposits/

assets and as such we have no objection to your paying the *balance amount in the
above account(s)/ releasing the contents in safe deposit locker/ returning the safe
custody articles lying with you in the name of the aforesaid Shri/ Smt./ Kum.

(Name of the deceased customer) to Shri/ Smt./ Kum.:
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Such payment of the *balance in the above account(s)/ release of the contents in safe
deposit locker/ return of the safe custody articles would be completely binding on us
and we will not question the bank’s action in doing so. I/ We undertake to bind

ourselves, our heirs and legal representatives not to revoke the declaration made

herein.
Sr. Name of the Non-claimant Legal | Age (yrs.) | Signature
No. Heir(s) (who relinquish their
rights)
1
2
3
4
Signed on this day of two thousand

*(Delete whichever is not applicable)
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DECLARATION/ AFFIDAVIT
(To be duly stamped as per the Stamp Act applicable to the State)

Annex I-E

l, S/D/O

residing at

do hereby make oath*/solemnly affirm and say as follows:

That Shri/ Smt. /Kum. (Name of the deceased

customer) hereinafter, referred to as “the deceased” died intestate on

at

2. That | know the deceased and his/ her family sincethelast
3. That at the time of his/ her death, the deceased left surviving him/ her the following
persons who according to the law by which they are governed, are the only legal
heirs of the deceased entitled to succeed to the estate of the deceased on an

intestate succession:

Sr. Name Age (yrs.) Relationship with the
No deceased

1

2

3

4

4. That | am not related in any manner whatsoever to the deceased or any of the
above-mentioned persons nor have | any claim or interest of whatsoever nature in
the estate of the deceased.

5. That | am informed, and | verily believe that the deceased has left certain *deposits/

safe deposit locker/ articles in safe custody with the Bank

branch, to which the above mentioned persons are entitled to claim.
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6. That | am making this solemn declaration sincerely and conscientiously
believing the same to be true and with full knowledge that it is on the strength of this

declaration that the Bank branch, has agreed

at my request to make payment of the amount of the deposits and *deliver the articles

in safe deposit locker/ safe custody to the above mentioned persons without requiring
production of a grant of legal document to the estate of the deceased from a competent

Court by them.

*Sworn/ solemnly affirmed at this day of two thousand

(Signature of Declarant)

in the presence of before me

Notary Public/ Judge/ Magistrate**
*(Delete whichever is not applicable)

** The declaration is required to be sworn as an affidavit before a Notary Public/ Judge/

Magistrate only if the claim amount is above the threshold limit.
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Form of Inventory of Contents of Safe Deposit Locker

Annex I-F

The following inventory of contents of Safe Deposit Locker No.

located at Branch of Bank,

*hired in her/ his sole name by Shri/ Smt./ Kum. (deceased),

*hired jointly by Shri/ Smt./ Kum. (i) (deceased)
(ii)
(i)

was taken on this day of two thousand

Sr. Description of Articles in Safe Other identifying particulars, if any
No. Deposit Locker

1

2. For the purpose of inventory, access to the locker was given to the nominee/ survivor/

legal heirs/ beneficiary named in the Will or their duly authorised representative/s:

« "By breaking open the locker under her/ his/ their instructions.

«  *Who produced the key to the locker

3. The above inventory was taken in the presence of:
(i) Nominee/ Legal heir/ Beneficiary named in the Will of deceased hirer(s) or their duly

authorised representative

Shri/ Smt./ Kum.

Address (Signature)
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Shri/ Smt./ Kum.

Address

(ii) Survivors in case of Joint hirers (if applicable)

Shri/ Smt./ Kum.

Address

(Signature)

Shri/ Smt./ Kum.

(Signature)

Address

(iii) Witness(es)

Shri/ Smt./ Kum.

Address

(Signature)

Shri/ Smt./ Kum.

(Signature)

Address

(iv) On behalf of Bank
Custodian:
Shri/ Smt./ Kum.

Address

(Signature)

Bank employee other than Custodian:

Shri/ Smt./ Kum.

Address

(Signature)

*(Delete whichever is not applicable)
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_ACKNOWLEDGEMENT

*1/ We, Shri/ Smt./ Kum.

(Name of the nominee(s)/ legal heir(s)/ beneficiary named in the Will or their duly
authorised representative and

Shri/ Smt./ Kum.

(surviving hirers, if applicable)

hereby acknowledge the receipt of the contents of the safe deposit locker comprised in as
set out in the above inventory. Further, all the contents in the locker have been removed
and the locker is empty, and I/ we have no objection to allotment of the locker to any other
locker hirer as per norms of the bank.

Shri/Smt./ Kum.

Signature
Shri/ Smt./ Kum.

Signature
Shri/ Smt./ Kum.

Signature

Date and Place

(*Delete whichever is not applicable)
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Annex I-G
Form of Inventory of Articles left in Safe Custody
The following inventory of articles left in safe custody with
Branch of Bank, by Shri/ Smt./ Kum.
(deceased), under an agreement/ receipt number dated was taken on this
day of two thousand
:cr,. Description of Articles in Safe Custody | Other identifying particulars, if any
1
2
3
4
5
6
7
8

2. The above inventory was taken in the presence of:

(i) Nominee or Legal Heir or Person mandated by Nominee (including Minor Nominee)/
Legal Heir
Shri/ Smt./ Kum.

Address (Signature)

Shri/ Smt./ Kum.
Address (Signature)

(ii) Witness(es)
Shri/ Smt./ Kum.
Address (Signature)

Shri/ Smt./ Kum.
Address (Signature)
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(iii) On behalf of Bank

Custodian:

Shri/ Smt./ Kum.

Address (Signature)

Bank employee other than Custodian:
Shri/ Smt./ Kum.

Address (Signature)

ACKNOWLEDGEMENT

*1, Shri/ Smt./ Kum. nominee/ legal heir/
mandate holder

*We, Shri/ Smt./ Kum.

legal heirs, and

Shri/ Smt./ Kum.

surviving hirers

hereby, acknowledge the receipt of the articles kept in the safe custody comprised in as
set out in the above inventory.

Shri/ Smt./ Kum
(Legal Heir/ Mandate Holder)

Shri/ Smt./ Kum. Signature
Shri/ Smt./ Kum. Signature
Shri/ Smt./ Kum. Signature

Date and Place

(*Delete whichever is not applicable)
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BOND OF INDEMNITY WITH RESPECT TO DELIVERY OF CONTENTS OF SAFE
DEPOSIT LOCKER/ ARTICLES KEPT IN SAFE CUSTODY BY THE DECEASED
CUSTOMER
(to be submitted in case of claims settled without production of Legal Documents)
(To be stamped as per the Stamp Act applicable to the State)

Annex I-H

The Branch Manager
Bank

Branch

In consideration of your delivering or agreeing to deliver to me/ us,

(Claimant(s))

the articles mentioned hereunder:

Safe Deposit Locker Details of Description Weight | Valuation (to
No./ Safe the be filled in by
Custody Article articles the bank)
Receipt No.
and held in the name of Shri/ Smt./ Kum. since deceased,

without production of any probate of Will/ succession certificate/ letters of administration/
court order

I/ We and

(Claimant(s))
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do hereby for ourselves and our heirs, legal representatives, executors and administrators,
jointly and severally undertake and agree to indemnify you, the bank, its officers/ Directors,
and its successors and assignees against all claims, demands, proceedings, losses,
damages, charges and expenses which may be raised against you or incurred by you by
reason or in consequence of having delivered or agreed to have deliver to me/ us the above
mentioned articles of the deceased from the safe deposit locker/ sealed boxes in safe
custody.

Signed and delivered by the above named on this day of two
thousand

SIGNED AND DELIVERED by the above named

(1)
(2)

(Claimant(s))
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RBI/2025-26/82
DoR.MCS.REC.50/01.01.003/2025-26 September 26, 2025

Reserve Bank of India (Settlement of Claims in respect of Deceased Customers
of Banks) Directions, 2025

QURALAL (2244 6ls (GA51el U Alssial He@Hi elandl ualaz) (a2, 2025

l. Introduction -4

The nomination facility in deposit accounts, safe deposit lockers and articles in safe
custody under the provisions of Sections 45ZA to ZF of the Banking Regulation Act,
1949 read with Section 56 of the Act ibid is intended to facilitate expeditious settlement
of claims by banks upon death of a deceased customer and to minimise hardship
caused to the family members. Further, in cases where nomination is not registered,
the extant instructions require banks to adopt a simplified procedure for settlement
of the claims up to a threshold limit. However, it is observed that divergent practices
are being followed by banks. Hence, it has been decided to review the extant
instructions and issue revised regulations to streamline the procedures and
standardise the documentation to bring improvement in the quality of customer
service in this regard.

61[591 204 QA 2152, 1949 <l 544 45ZA 2| ZF <{l sx1aal g [3uifoz 2151624, s [Tuilez disd 2 ds
s228Mi 2l azqpiMi AR Y[AH), 67 1ALl 58H 56 U12 AAAME 2419 89, dell Sd Hd ALSsl He U2
ol5l 2121 BBl AUl UHIALAL U200 otelqdl 2 URAURAL U Ad] Hesalzil a1zl 9. a4, ot
AMAUA AlEria «dl, Al siadl qa2 olsid 215 HAlel HALEL YHldL 2laztidl 1A HI2 220wl
2UALAALAL 6732 €9, 6515, S SF1AL HOL £ 5 651 ZAIRL A0 0L UL Ulde 5L 2A14] 28] 9. dedl, 21
eI Ay Adledl oyt YHIRL dladl Hi2 slatdl a1l wlal s2aidl 2id wsnsia yerazad s2al
Vet 22AIASF Ll UHUBLA 52941 HI2 QHIRAL (141 2] s2aul (Ao Qi 2ieal 69,

Il. Preliminary - W2(&s
A. Preamble

2. These Directions are issued to provide a harmonized framework and to
standardise the documentation for settlement of claims in respect of deposit
accounts, safe deposit locker and articles in safe custody of a deceased
customer and to minimise the difficulties faced by the nominees, survivors
and legal heirs.
2L (22l s YHAKG HINV, Y WAL i Yd Alssell YR s228lui el Ruile 251623,

NN

Az Ruil2 disr vid drqilldl Aol elUldl AHELL HI2 erdlderid WHIRL 524l 21
A, o1l AL dist 21 siedl ARULIRL LAUIRL AMAL AL 2Uad] He5ellil a21zal HI2 3
SRAUHL 2 69,
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F.

PowersExercised - Guaiaini el adizil

3.

In exercise of the powers conferred under Sections 35A, 45ZC(3) and
45ZE(4) of the Banking Regulation Act, 1949 read with Section 56 of the Act
ibid, the Reserve Bank of India (hereinafter called the Reserve Bank), being
satisfied that it is necessary and expedient in public interest to do so,
hereby, issues the Directions hereinafter specified.

61[591 20449 152, 1949 <l 544 35A, 45ZC(3) i<l 45ZE(4) S50 HUAML DA A1l
Guilol 541, or s1aeldl 5dH 56 1A QAL 24 9, Hdl Rad ols (urolle a2d ols adls
AL, d UdR 695 M2 [SAH 2419 529 oy3<] 2 192 69, 2414, 1] Gea M, [AEal 7L 52

-

9.

Short Title - 25 2llis

4.

These Directions shall be called the Reserve Bank of India (Settlement of
Claims in respect of Deceased Customers of Banks) Directions, 2025.

2 [Azald Midlr Red ols (Gisidl Ha Alssial AeHi el udiaz) [2a), 2025 seami
2144,

Effective Date - 2144l diklw

5.

Instructions issued vide these Directions shall be implemented as
expeditiously as possible but not later than March 31, 2026.

2L (22l 2Rl 23] 5204 QAU 254 d26l 2eul @1y 52T 2092 Uid 31 W3, 2026 ussl
Al

Applicability - c1oy uzai-l audl

6.

(a) These Directions shall apply to all commercial banks and co-operative
banks.

(b) These Directions shall not be applicable in case of Government
savings schemes administered by banks such as Senior Citizen Savings
Scheme (SCSS), Public Provident Fund (PPF), etc. Settlement of claims
in such cases shall be as per the provisions of the respective schemes.

(@) 2 [A2al ol AllBloras olsl 24 Usil olsid @19, wLl.

(b)  »u (22l Ay AWIURS A4 Alsyl (SCSS), Mz A (4B (PPF), 432 sydl oisl
2Rl AALAd U=s12] o1ud AlsyUlidl [5aMi @y usdl 4dl 2ual [Bausimi eladl
YAl2 HolEd Alsy Uil o7 11152 412 24,

Definitions - cavail

7.

In these Directions, unless the context otherwise requires,

(a) ‘Accounts with survivorship clause’ refers to joint deposit accounts
styled as ‘either or survivor’, or ‘anyone or survivor’, or ‘former or
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(c)

(e)

(f)

(8)

(h)

survivor’ or ‘latter or survivor’ or any other such clause.

‘Apostille’ refers to a certificate that authenticates the origin of a
public document (e.g., a birth, marriage or death certificate, a
judgment, an extract of a register or a notarial attestation). Apostilles
can only be issued for documents issued in one country party to the
Hague Apostille Convention and that are to be used in another country
which is also a party to the Convention. In India, such attestations are
done by Ministry of External Affairs.

'‘Bank Rate’ refers to the rate published by Reserve Bank in terms of
Section 49 of the Banking Regulation Act, 1949.

‘Customer’ refers to a person who may be a depositor or a locker
hirer or has placed articles in safe custody with a bank.

‘Depositor’ refers to an individual(s) who has any type of deposit
account with a bank such as Savings account, Current account, Term
Deposit account, etc.

‘Equivalent e-document’ shall have the same meaning as defined in
paragraph 3(a)(x) of the Master Direction - Know Your Customer

(KYC) Direction, 2016 as amended from time to time.

‘Officially Valid Document’ refers to the documents as detailed in
paragraph 3(a)(xiv) of the Master Direction - Know Your Customer

(KYC) Direction, 2016 as amended from time to time.

‘Threshold limit’ means X5 lakh in case of a co-operative bank and X15
lakh in case of any other bank or such higher limit as may be fixed by
the bank including a co-operative bank.

All other expressions unless defined herein shall have the same meaning as

have been assigned to them under the Banking Regulation Act, 1949 or the

Reserve Bank of India Act, 1934 or any statutory modification or re-

enactment thereto or as used in commercial parlance, as the case may be.

2| [Bal[AZaUML, ornl YHll el w192 ox3<] A s,

(a)

(c)

UALOAR[AY SAHAUNL WLAL 2L A5 AU ULALAAL GEAU, 52 69 6yel 515 UL 2424l
AUALGAR, 24291 SISURL 4L AALDAZ, 2HAAL ‘HAU 2AAL AADAR 2124 il 515UeL
5@4 dzls SUHAML 209 69,

DR 2 vis UHIIUSLAL GEAM 52 69 6f MER E2ALASY AL LA UHL[BLA 52 89 (El.d.,
of<H, o AL HL UHWEUN, Ysiel, Asrrazdl vial w2l dizdlad i),
U2, 554 @I AULR2ZA 5A2eAeAlL 25 UBHL M3 504l £2dAlAsrL HIZ o Ml 53] ws1A
£9 Diel 6yl GUALL ol 2UML AALAL €9 6 Sedetlelell UB UBL 89, AURAHI, AL WHLELLs20L
[A2.9L ¥l 2a1RL 52T 214 99

‘ls 2 vl oi[50104Au 52, 1949 <l 54U 49 AL Aediul [R249 6ds 2120 UsLAA 2Rl

-

Gedv, 53 9,
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(d) Ay ulBid] a5l Gean 52 89 oy [U1[227 44l LS ML AMAIR IS 05 €9 wYdl
olsHl Y(Ad 5228 i azd2il w5l sii 6.

(e) [euidflzr 2 widl calsd (i)l Beavt 52 &9 sy<ll Ui olsHi sISUBL U1, [Buloflz vid
SlA oy 5 ALY 25162, 522 2i51G-2, 23 [JUlofl2 15152, QIR

() ‘UHSE D-314H2 <l 210 HIZ22 SRS - AL AR 52242 (KYC) 1359, 2016 <l
5521 3(a)(x) Hi AU 526 AHLA G2 6 UHA UHA UL YHIRE 69,

()  “Udlalz Zld Hled 22dldsy’ Bl HIZ2R 314259, - <Al A1 52242 (KYC) 314259, 2016 -l
5521 3(a)(xiv) Hi [A2AAIR e2Aldsy Il BEAM 52 89 6 UHA UHA UR YHIRE €9,

(h)  Age HAEL <Al 29 A1l oisl BRAME 5 @l 20 e 515U oiglL Ml 15
Alv, w1l Ussldl ods Uléd ois galzl sl sami 24l o5 ddl G2 HAlel 9.

] AALLLA A S AL YHL et AHIM, UM A[5dDHAL 219 6150, 20AAUA 152, LY wAAL

(2044 ois BlLg Dl 2152, 13 2AAAL AHI SISURL AHUAS 52512 24991 Ye: 2B [RIH S50 21291

AR5 AUIHE GUALLML Adldl, 6 UBLSYU S d Horol, dHe AIULE 249, syl 67 .

Ill. Settlement of Claims in Deposit Accounts of Deceased Depositor
Hds AUBLERAL R[22 vildiug el udiae

G. Accounts with nominee(s)/ survivorship clause
AR /AdiSaR@u sau daadl vildl

8. A deposit account where a depositor had made nomination in terms of the
provisions of the Banking Regulation Act, 1949 or where the account was
opened with survivorship clause, the payment of the outstanding balance
upon the death of the depositor(s) to the nominee(s)/ survivor(s) shall be
considered a valid discharge of a bank’s liability, provided:

(i) the bank has exercised due care and caution in establishing the
identity of the nominee(s)/ survivor(s) and the deceased status of the
account holder(s) by obtaining appropriate documentary evidence
(physical or equivalent e- document);

(ii) there is no order from the competent court in the knowledge of the
bank, as on the date of settlement/ payment, restraining the
nominee(s)/ survivor(s) from receiving or the bank from making
the payment from the account of the deceased depositor(s); and

(iii) it has been made clear in writing to the nominee(s)/ survivor(s) that
they would be receiving the payment from the bank as a trustee of the
legal heirs of the deceased depositor(s), i.e., such payment to them
shall not affect the right or claim which any person may have against
the nominee(s)/ survivor(s) to the extent of the payment made to
them.
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In the case of a joint deposit account with or without survivorship clause, the
nominee's right arises only after the death of all the depositors.

25 [Juilzz wid eril 6i[59 034Qu 2152, 1949 <l orlaAlSo 2A4AIR 516 [ullz22 Ao
5]l Al oAl vild AASAA sau W viddml 2 sy, dl [z v,
[Bullzesdi(2il) L ey uz ARl / Adiaz(il) 4 ousl sl 25apil sis<l syaiozidlnisl
HL Y5 HIAUHE 2014, orl 5

(i) ols AW £2AIAD YA (Fllds 2AAL AUHSH O-trdldsy) Hadld AlM-l()/
AAGAZ(2L) <Al U el VAR () <Al Hd Rald 221U s2204) 4% 5102 214
ALl 20wl iy

(i) AHEA/A5AR0HL Alv, oisdl Al waH sie dzsdl 519 sz el 5 AlEHdl/
AAGAZ(2) < Hd AUBEIR(¥) <Al vidmiEl 250l und s2ail 21291 oisd s2ael
»2519; i

-

(i) ARAl)/ ol (i) 4 AlHdHi 2UR 52U BUPL 9 5 dDll Hd AUBER(SLL) -l
slegedl arRAeRIAL 2221 dils ols wiiedl ysapl Haag, 224 5 dud 24l ysael
AUHALAL) / o2l 2PtaL(@il) UIH S15UBL 5L $5 2AAL Bldld 2442 529, 4GS 6f dHe
529 M1 2196 Z5aulll se yHl s,

AAHAR[AU 54U A12 D1AAL AR A5, AU WLALAL [BRRH ARl 20512 o8 arupieiRidl

Hey ugdl oy G 9.

Payment made to the nominee(s)/ survivor(s), subject to the foregoing

conditions, shall constitute a full and valid discharge of a bank's liability.

Therefore, in such cases, while making payment to the nominee(s)/

survivor(s) of the deceased depositor(s), the bank shall not insist on

production of legal documents such as Succession Certificate, Letter of

Administration, Probate of Will, etc., or seek any bond of indemnity/ surety

from the nominee(s)/ survivor(s)/ third-party, irrespective of the amount

standing to the credit of the deceased account holder(s). The bank shall

require submission of the following documents in such cases:

(i) Claim form, as given in Annex |-A, duly signed by the
nominee(s)/survivor(s);

(ii) Death certificate of the deceased depositor(s); and

(iii) Officially Valid Document of the nominee/ survivor towards verifying
her/his identity and address.

BuRlsA U2dild 2UEl, ARl /ot2il aia alsded s2ami suadl 2saull oisdl sraoteidldl wuel
2 UL (A5l aougl. dedl, 2uar BRauiimi, Yd 2upeiR(l) < diEdl/oRl oudr @afsda
25q0(l 53l avid, ols GrIsR uHEu, Adlaz U, Aladdmidl wioz, 92 oyl sidsil
£2AlASYL 26Y 52Ul DUAS AN, AE] HAAL Hd WIAIEIRS (@A) AL 5[3241 266l 2544 2A1u] dlAl
(A, ALl /o=l ortal alsd/ddla-ua il siSupl qsaia/mulqaeildl olles Hivel dl 24191
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(52212041 015 |2l sxdidsnl uo M2 5391l or32 usl:

(i) ARl o=l ovial ealsd /ol oal ealsd gaizl Aod <d 4él 529, R 1-A Hisuug
£1AL 51%;

(i) HAAUREIZ(PIL) < Hed UHIU, e

(i) Aedl/ot=il aian Alsd/dpll vtioey sid wAmIAl 2510l 5241 12 Adidz dd 1
£2d A5,

H. Accounts without nominee/survivorship clause - <i[-l/Guadl-l sau do1RL vildiil

10.

(a)

Simplified Procedure for settlement of claims - elaiil-lL A8 W12 420 WAL

Keeping in view the imperative need to avoid inconvenience and undue

hardship to the legal heir(s)/ claimant(s), a bank shall follow a simplified

procedure for settlement of claims in respect of deposit accounts

where the aggregate amount payable, including accrued interest, as on

the date of the application is less than the threshold limit, provided

(i) a deceased depositor(s) had not made any nomination or in case of a
joint account, the account was without nominee/ survivorship clause,

(ii)  there is no Will left behind by the deceased depositor(s),

(iii) there is no contesting claim, and

(iv) there is no order from a competent court in the knowledge of the
bank, restraining the claimant(s) from receiving nor the bank from
making the payment.

Sletell ARURIR/EIA21(2AL) A 2A[AAL 2 BAfAd Hesel 21nald] 2l or3(a1d ALaui

vild, ois [Fuifz vitdiziidl Heciui elalolidl AL HI2 1200 WEALG W 529 o5l 21229

AlZlv GULlSyd calsy AlEd AsAAU 58 254 ALIEs HALEL 531 2] 1A, o415

(i) HA AUBERE) 250 AdlMdud s A4 S vl AAsd vididl Bl vid
Al /Guapdl-l sam Qo1 iy,

(i) HdAMRER() 2121 51O A4 oS 4 s,

(i) 519 62ls 21l 4 G, i

(iv)  ols<ll mrisiZlui uaH sie gl 515 suze el or eldeiz(il) 4 25aofl und sl s sisq
Y5auil s2#ll 25 €.

Claim amount up to the threshold limit - 2slics #alel Y- eriel 254

The bank shall settle the claim up to the threshold limit based on

(i) Claim form, as given in Annex I-B, duly filled in and signed by
the claimant(s) other than those who have signed the letter of
disclaimer/ no objection;

(ii) Death certificate of the deceased depositor(s);

(iii) Officially Valid Document of the claimant(s) towards verifying his/
her identity and address;
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(b)

(iv)

Bond of indemnity, as given in Annex I-C, signed by the claimant(s);
Letter of disclaimer/ no objection, as given in Annex I-D, from non-
claimant legal heir(s), if applicable; and

Legal Heir Certificate issued by a competent authority;

OR

Declaration, as given in Annex I-E, regarding the legal heir(s) of
the deceased depositor(s) by an independent person who is well
known to the family of the deceased, is not a party to the claim and is
acceptable to the bank.

No bond of surety from a third-party shall be obtained in case of claims

up to the threshold limit.

ols golies HALEL Yelldl £1atedl Uiz il 2UHI12 528

(i)

YRR 1-B i 2N 21dl 519, 6F 2lA2I(2A]) eIzl 4104 <ld R 2 U] 524 s2, syHal
212520/l Al UL uR UGSl 52 89 A [Ra;

H AUBIEIR(¥AL) < HeL uHIBUSY,

£1AZIR (L) <fl 20 214 UeAMIAL 2512400 5290 HI2 AR <ld 1A 22d1dsy;

Y[R 1-C HivUA 4042 o<, 2ldelz(1) g1l Ul 524;

[B11-219212 s1edefl AUREI(2AL) dzgel wfa2 1-D Hi e s1el501/L 4iEl Uy, o7l @)
Yid sl wid

AaH 2AA512] 211 23 52094 s1ededl A1RA212 UMY 2429

Hds AUBER() AL SeAR ARUeR(2) 23, ukle 1-E i 2ud diuel, Hdsdl
Y[RA12 H1Z AL <ld ofldl 2adaL A5 212, elaiml vasi 2l 21 oigd 2dls1d 9,

alles WALEL AL elalel (52uml, ddl-ua wiziedl 51 mu{laofll oties Hoaami suae 46l

Claim amount above the threshold limit - £iq-{l 251 wleiell a4 €ix
In cases where claim amount is above the threshold limit, the bank shall

settle the claim based on

(i)

(i)

Succession Certificate and documents mentioned at clauses 10(a)(i) to
(iii) above; OR

Legal Heir Certificate issued by a competent authority; or

Affidavit, as given in Annex I-E, sworn before a Notary Public/ Judge/
Judicial Magistrate regarding the legal heir(s) of the deceased
depositor, by an independent person who is well known to the family
of the deceased, is not a party to the claim and is acceptable to the
bank.

In such cases, the bank shall call for the documents at clauses 10(a)(i)
to (v) above. The bank may also call for a bond of surety, as given in
Annex |- C, from third-party individuals (which may include non-
claimant legal heir(s)) who are acceptable to the bank and good for
the claim amount.
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11.

or [s2imi 2ldldl 250 WAle el 45 sy, Al ols 2ldidl udiaz

(i)
(ii)

GriRUA512 WHIRUA 244 BURlsd 564 10(a)(i) @l (i) Hi Ged[bid exdldssl; 219l
AaH 1L 210 ML 5204 S1eAl AR UHIEU, 21290

Annex I-E, i 2UUd AWicA, o7 2zl uloas/oyor/sryffaaa Hlsrz2z una Yds-l
YRARA A1 Zld DAL 2 A5, 2AIRL HAseAL 514242 AIRUEI(2HL) 192U darid
89, d eldldl Yaslz <2l w1 oisd 2dls1d 9.

wilAL [SrzlH, ols Gulsd saH 10(a)(i) 4l (v) Hi ezdldsyl Houadl, 6is Annex I- C

-—

~ =~

Hi 24U, M| A0{ll AL olles wwL Houdl 205 €9, 67 Gised 2ellsh €9 i el 254 HI2 4102 99,

Settlement of Claims not falling under the Simplified Procedure
U0 UGAL S5 A AL ELUAL], AHIELA

Claims involving ‘Will’ without any dispute

Souet [Qae (A ae” 4 qadl el

(a)

(b)

The bank shall settle claims involving ‘Will’" left behind by a deceased
depositor on the basis of Probate of Will/ Letter of Administration, as
applicable, in addition to documents mentioned at clauses 10(a)(i) to
(iii) above. In cases where a person other than a legal heir is named as
a beneficiary in the Will, applicable documents shall also be obtained
from her/ him.

However, the bank is free to exercise discretion and act as per ‘Will’ of
the deceased without requiring production of the probate of such
Will, provided the same is not inconsistent with applicable laws, there
is no dispute regarding the Will amongst the legal heir(s) and/ or
beneficiaries named in the Will and the bank is otherwise satisfied as
to the genuineness of the Will. In such cases, the bank shall
additionally call for the documents mentioned at clauses 10(a)(iv) and
(v) above.

6ls Hd AIMBIEIR 24121 U9 918l 2Allal [AQ) d AL Blallie AHIAL, Q1oL Usd $id
d¥, GuRisd saH 1o(a)(i) dl (i) Hi Gedl™d z2dldsyl Gurid, AlAAd-AlHIdL Ulciz/
Adlaz skl 2UHIR 528, Bl [RRuzMl ol stddl ARy Raedl sid calsd
ARAAAHIHE diet]l dZls Afd s, dl dL ugdl ezdidssl il dedl/del wiziel
HAAAUHE 2UALL.

6715, Ols AL ARAAAIMIAL A2 26y 52Ul 6032 QAR Hdsll '[Ad Hoyor [AdsoifeHl
GUWARL 534l i 514 5291 HIZ 29dA 89, 0¥l 5 d @Y PSP WA B0l 4 €,
ARAAAHIHL Al 2UUAML 2UAAL sladl ARUBIR(HL) 2d/2241 disefzl 929
ARAAAIHL 2430 515 [AA1E < 1A 2i ols DAL ARRAAAHIAL AAA5dL 2100 6dR $lA
2141 (5212404, 615 GURISA 58H 10 (a)(iv) 2t (V) Hi BeAlbd exdldsyl wol HollAagl,

Cases involving contesting claims/ dispute - s1a1l/[Adie-dl AHAL 5201 541

In case of contesting claims or dispute amongst the legal heir(s) and/ or the

beneficiaries named in the Will of the deceased depositor, the bank shall
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(c)

settle claims on the basis of Probate of Will or Letter of Administration or
Succession Certificate or Court order/ decree, as applicable, and the
documents mentioned at clauses 10(a)(i) to (iii) above. Further, where
there is an order from a Court restraining the bank from making the
payment, the claim shall not be entertained during the period the order is
in force. The settlement of claim shall be considered based on subsequent
Court order to that effect.

Hets SHISALAL ARAAAMIHD A DUUAMT 2ULEL Slededl URAEI(2AL) Died/20290 Qleuoil 922
szl w4l [Adledl Brauml ol aAlddididl dioiz »iadl adlaz ua sigdl Gdul[siz
UHLBIUAL 24290 5121 2022/ 351l SUALR, |19, Usd, S dH, 2t GuRisd sa4.10(a)(i) @l (i) i
BeA[Md, £2AldorlAl IR Bl AHIELA 522, A9H], ol 512 dzgdl ols 2sapll s2ael
AsALAL 2AUZI S, Al DUZA DHAHD G d AHANL 22[HALA 2191, AL QUHT 2199 Al
1ALl UdlA2 d 213 HIZ2 A40UH] 5121 4224l UAIR PALAHE AAML 2143

No bond of surety shall be insisted from a third party in cases falling under
either paragraph 11(a) or 11(b).

5520 11(a) 21341 11(b) €50 2Uddl 5AML ddlt uat dzzell 516 oalplldldl 2uae avami
w199 Al

I.  Treatment of credits in the name of a deceased depositor post settlement
Yla2 Ul Hd, AUBLEIRAL AH 5[R2< Guallal

12.

Post settlement of the deposit account(s), in case any credit is received in
the name of a deceased depositor, the bank shall return the same to the
remitter with the remark 'Account holder deceased' and intimate the
nominee(s)/ survivor(s)/ legal heir(s).

[Sulfz widL(HARAL) AL Udl2 usdl, sxl Hd AURIEIRAL M 515 522 Witd 2414 89, dl ols d<d
UAEIRS HL WL 8 B séld HsAARA Ud 522 e AlMAl /245144
AURHER(ARUEIZL) L 2B 524,

J. Premature termination of term deposit accounts in case of depositor’s death
AUBLERAL Y3l Bruml 20 Ruils2 vildivtid st uultd

13.

14.

A bank shall incorporate a clause in the account opening form itself to the
effect that in the event of death of the depositor, premature
termination of term depositswould be allowed without any penal charge,
even if the deposit is within the lock-in- period.

615 Vild, VIAALAL SIAHL 6 215 SAHAL HHIAL 5290 5 AUBLEIRAL Heodl (524140, 515U0L 28 Alsy
(AL 28 [2uifoadd 21510 AHId Hie 268, @d Rullzz dis-Oa-ullRagul Sia.

Premature termination of term deposits opened jointly, with or without
survivorship clause, shall require the consent of the surviving depositors and
the legal heir(s) of the deceased joint holder, in case of death of one of the
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depositors. However, in case of joint accounts with survivorship clause, if a
specific mandate is furnished by all the depositors jointly to the bank,
either at the time of placing the term deposit or anytime subsequently
during the tenure of the deposit, then premature withdrawal option shall
be allowed to the survivors on the death of any of the depositors, without
seeking the concurrence of the legal heir(s) of the deceased joint deposit
holder.

UATA(AU 5qH A1 2429 dell AO1R 214245 A viladinl suadl 24 [uifz-l 21510 a1ilid i,
L 518 25 AUBER 4 A4 dl, $Ald AURIEIRL 2 Hd, 26450 HIRseAL slededl AURAEIR(2L)
AHfd or37] 269, x5, UASAR[AYU 54U A1AAL 245 ViLALDUAL (5T 601 oL AURIER] 24121
245 d olsd AlssA UL 2UNAHE 204 69, 51 dl 29 U2 Hsdl quid v1aal (2uilie-dl Yed
(WAL SISUBL AR, AL Hd 625 AURAIRSL Slededl ARuzI(H) <l A4H(A dla [y sidur
AURIELRAL Het UR, 245100 GULSL [A5ey ot2i] oIzl Hiet AL 2142,

K. Settlement of claims in respect of missing persons
oM, 2L SRl AoHUL S UHIHLA

15.

The nominee(s)/ legal heir(s) of a missing person shall be required to get an
order from the competent court under the provisions of Sections 110 or 111
of the Bharatiya Sakshya Adhiniyam, 2023. The claim in respect of such
missing person shall be settled as per the procedure applicable for
settlement of claims in respect of a deceased customer. In such cases, a
copy of the court order declaring the civil death of the account holder shall
be obtained in lieu of the death certificate. However, to avoid
inconvenience and undue hardship to the common person where the
aggregate amount payable, including accrued interest, as on the date of
the application is less than X1 lakh or such higher amount as may be fixed
by the bank, a copy of the First Information Report (FIR) and non-traceable
report issued by police authorities shall be obtained in lieu of death
certificate or an order from a competent court declaring the civil death of
the account holder for settling the claim.

oM, AL AsdeAl AlMAl/s12u2 U2 2 ARAL 251 224, 2023 <l 5dH 110
21291111 <l syloladlSoil a0l Ua 512 Wil sHze Hnadl or33l 269, UAL A1 2L A [5dL
2ol £1aledl (518 Hd Alssl Aol 2lall (s M2 @) wsdl Wls stz s2Hi 2Ua9.
AL (52U, Hed UHIBUAAL G VLAIAIRSAL (A Het 282 53dL 52l vlizadl 4sa
HOAAIML 2UALL. 0715, AL A5 20441 21 v A 1256 210191 HIZ, o1l 21299 d1Zlv
Gullsyd sy Alsd 25Uz sa 254 1 Azl 209l SlA 24241 6l 2aIRL 55l 52AM1 209 d2dl
A 250 G, Al Hel UHIEUSL 4L 2ldledl (519 112 vidlERsdlL R Hey MaR s2dL 4aM
5124l BUEUAL AealM UAH HIEA] viedld (FIR) 2id uidlu 2R84 2121 oLl 5244 <Aid-
2014 [Rulzell 4sd Hnqami 2148,
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L.

IV. Settlement of Claims in Safe Deposit Locker and Articles in Safe Custody by

Deceased Customer

Hd Algs gARL As R[22 dlsul eldivll vid Ag 522841 28] Azl AHLA

Claims with Nominee(s)/ Survivor(s) - <ifE-l(21)/ o1l aal(>il) U144 eldl

16.

17.

(a)

(b)

(c)

(a)

(b)

If a sole locker hirer nominates an individual(s) to receive the contents
in the locker in case of her/ his death, a bank shall give access of the
locker to such nominee(s) with liberty to remove the contents of the
locker.

In case the locker was hired jointly with the instructions to operate it
under joint signatures, and the locker hirers nominate any other
individual(s), in the event of death of any of the locker hirers, the
bank shall give access of the locker and the liberty to remove the
contents jointly to the nominee(s) and the survivor(s).

In case the locker was hired jointly with survivorship clause and the
hirers instructed that the access of the locker should be given to "either
or survivor", "anyone or survivor" or "former or survivor" or according
to any other survivorship clause permissible under the provisions of
the Banking Regulation Act, 1949, the bank shall follow the mandate
in the event of death of one or more of the joint locker hirers.

oL VASHIL L5 LS AMAIR 5185 AlsA(2AL) A dedl/duildl Hepedl [rami diszmi el
AHAL HAQAL HIZ AURA2 5269, dl ols 2ualL ARALAD) 4 diszl Aimal sieaidl 2adsdl
AU12 dlsdl isdx 21,

6L Als2 245 Zld LS AHAME DU 1L 2 625 U] G50 ded AdladlAl YA s,
el dls2 ML AMAIRIBI et 51O A5d () A AlRAZ 52, dl disz ML ARG
SISURLAL Heedl (52010, 0d5 dlszedl 2156 2t ARl 214 2] pial(il) A 62sd
A MU s1ealdl 2ad3dL 24,

oL dls2 AALDAAY SR U1 A5 <ld LS AAHD UL 1L 2 HLE AAARIPUBL YAAL
L Gl 5 dlsedl 2IsAA "SISURL AL AALDAR", " SIOUEL BAAL AALOAR" 4L "HAUL
20291 UANGAR" & BUUAHL 209 24291 61[591 20494 252, 1949 <l H1AASHHL S50 HIA
SISURL 2, UASAR(AYU, 58H HAAIZ, dl 6l5 U5 D1AAL A, U5 dls2 ML ATARIAIAL
Heldl [5A1M] vz i 5249

In case of a minor nominee, the bank shall ensure that, the contents of

locker, when sought to be removed on behalf of the minor nominee, are

handed over to the guardian whose details have been provided in the

nomination form. If the details of the guardian have not been provided in

the nomination form, the bank shall hand over the contents of the locker to

a person who is, in law, competent to receive the contents of safe deposit

locker on behalf of such minor.
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18.

19.

W2 ARl sln dl, ols viddl 52205, oR Aol Al adl diszuizl azd@il sizqidl wio
5L DU AR, A aAlelld Auaml 2ud sx<dl [Aordl AiRALA SAHE sruami sudl 9. ol
AMALA 51941 AL (A1l 2uuaml vl 4 S, dl ols diszel dzquil 2idl Alsd 249 oy
511l 2[R 211 A9{12 adl As (2uif2 dlszedl azduil Hngar Hiz 1EH s,

The following documents shall be obtained by a bank for processing the

claim in cases falling under paragraphs 16(a) and 16(b) above:

(i) Claim form, as given in Annex |-A, duly signed by the
nominee(s)/ survivor(s);

(ii) Death certificate of the safe deposit locker hirer(s); and

(iii) Officially Valid Document of the nominee/ survivor towards verifying
her/ his identity and address.

Busd 5521 12 (3) 2 e (oll) €50 2uadl SAIME eldldl WAL 5291 HIZ 6ds g1zl Rl

£2Aldor L HANAA AL 269

(i) A/ o=l aran(il) gzl 104 Ad U6l s2d, wREp1-A Hisiud slal 519

(i) A5 Rullzz disz ML AvEAI(2AL) | 4t MRS, 2

S 2

(i) AAl/ot2a4zAl ddl/duildl stioeg 21d A2A4m1l sl 5290 12 AdiaR <d 1
2dldsy.

A bank shall, however, ensure the following before giving access to the

contents to the nominee(s)/ survivor(s):

(i) Exercise due care and caution in establishing the identity of the
nominee(s)/ survivor(s) and deceased status of the locker hirer(s) by
obtaining appropriate documentary evidence (physical or equivalent
e- document);

(ii) There is no order or direction as on date from a Court/ Forum in the
knowledge of the bank, restraining the nominee(s)/ survivor(s) from
having access or the bank from giving access to the locker of the
deceased hirer(s) and liberty to remove the contents of such locker;
and

(iii) Make it clear to the nominee(s)/ survivor(s) that access and liberty
to remove the contents of the locker is given to them only as a
trustee of the legal heir(s) of the deceased locker hirer(s), i.e., such
access and liberty to remove the contents given to them shall not
affect the right or claim which any person may have against the
nominee(s)/ survivor(s) to whom the access is given.

o415, 615 AlfEcdl(@il)/ o2l adr(il) A AHALAL isuU iudL usal 12l ouotdidl vzl

5244 o151

(i) A2 £2dlA YAl (CLlAs 229l AHsE G-22dldsy) HAdld disz (UL AAR(AL) L
At/ ol aal@il) vid Hd Ralddl siavm 22ifid s2aml 201 5102 214
AlAHAl 20mdl;

(i) 2usydl alvl olsdl mpsiEdni s12/5M dzgdl 516 w2 wgaL Wiy qdl, o
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20.

21.

AL / 012l AL (l) A Hd ®LE ATAR(2LL) Al dlsHi 215dY 2UuAe] 21291 6is<
2191 Als2ell AMAL £2 5391l 2adAAL AU 25 £9; 2

(i)  ARALE) / o=l odaL(@il) A 2up 5305 disedl Al sizaldl visau vid wadAdl dHd
554 H @52 QUL AAR(2AL) <l Slededl ARULI(DA) <l 222] dZls 2Uuami 209 89, 2i2d
5, A AL 2] AMAL slealdl 2idl isau v 2ad3dl, AUFALI) /) ol
AALL(2AL) UM SI5URL A5l 2AES1R 2124 eldld 242 529 AE], oy 2isdY AL
2414l €9

After receipt of the documents mentioned at paragraph 18 above and
being satisfied to the genuineness of the claim, the bank shall correspond
with the nominee(s)/ survivor(s) in writing and fix a date and time for
making an inventory of the contents of the safe deposit locker. The same
shall be undertaken in the presence of the nominee(s) and/or survivor(s)
and/ or their authorised representatives, two independent witnesses
(should not be employee or ex-employee of the bank), the safe deposit vault
custodian and another employee of the bank not associated with locker
operations, and recorded as per the inventory form given in Annex I-F. The
bank shall then hand over the possession of the contents of the locker to
the nominee(s)/ survivor(s)/ the person competent to receive the contents
on behalf of the minor, as the case may be, and obtain an
acknowledgment, as given in Annex I-F, that all the contents in the locker
of the deceased hirer(s) have been removed and the locker is empty, and
they have no objection to allotment of the locker to any other locker hirer
as per norms of the bank.

BURLsA 5520 1< Hi GealMd £2dldsrl Uitd 2L Ul vt el AzalAsdigl dp 24 uegl, ols
AL/ ol dadL() U1 AR Wedeiz 5290 24 g Rullzz diszHdl dimaldl
Sedezd] oleladl HIZ Al vid AHA 55| 5230 2L 51MOEL ALRAL() 2t /212491 012] 241 (i)
et /21241 dHel 21354 WAl B, ol 2adaL Alailoil (Gisdl 59212 21291 3daud sAAEL 4 sl
o159, A5 [Sulf2 dlez s22lf3aq v disz s1o(l<] w12 As0id < €l dal olsl vied 59201l
SLoYRIHL S2AHL UL 24 UR[AR 1-F i 2udal Sede22] 510 Horot 2518 5211 2199 ARMIE
015 dlszedl A1mAldl 501001 AURAL (D) /7 o1l el (L) / 20l adl 21MAl UiLd 5290 112 AaH
A[5dd AU, ofH 5 5% S1, el AAUR-F Hi 21U 24154 HAA9 5 Hds U AR (210) <AL
alszHicl ol 2mal 22 s2mi 2Udl &9 vt @lsz Vel 89, Bl olsel AIREL AAAIR QLS 2
SIOURL 52 ML AR SAAAUHE dHA 516 AL 2.

Production of legal documents, viz., Succession Certificate, Letter of
Administration, Probate of Will, etc., or Bond of indemnity from the
nominee(s)/ survivor(s) shall not be required unless there is any
discrepancy in nomination.

ARAHI 515 (A2 A 14 2 YHL AR (210) / o2l adl (210) dzsdl st exdidsyl, oris
GrilE512 UM, AEld2 U, AlRAdAHIAL U612, 4012, 21Ul A0 dReAL ollege] Beuled 521l
632 264 <A,
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22. Procedure, as prescribed in paragraphs 16 to 21 above, shall be followed

mutatis mutandis for return of articles kept by the deceased customer in

the safe custody of the bank. However, inventory form given in Annex I-G

shall be used in such cases.

BuRlsd 3520 1% 4l 29 Hi 2ldd WEAL Y Alss el ols<l Adimd sz2dlui vl azqoil urd
5291 HIZ2 6032 525130 BIARUIR AUAME DU oxl 5, 2udlL [l wklae 1-G |l suig
Hede2d] 519l GUALIL 52AUHL 2194

M. Cases without nominee/ survivorship clause - Ai[fl/Adida[u seu IRAL 5L

-

23. Settlement of claims falling under the simplified procedure
U U[BAL S50 BUAAL AU AHIHLA

(a)

Keeping in view the imperative need to avoid inconvenience and

undue hardship to the legal heir(s)/ claimant(s), a bank shall adopt a

simplified procedure for settlement of claims in safe deposit lockers

provided there is no dispute amongst the legal heir(s)/ claimant(s) and

(i) the deceased locker hirer(s) had not made any nomination, or

(ii) the joint hirers had not given any mandate that the access may
be given to one or more of the survivors by a clear survivorship
clause, or

(iii) thereis no ‘Will’ left behind by the deceased locker hirer.

sleedl ARULI/EA2IR/21A8IRIA 204[AHL 21 2Ad Hesdl 21maledl 2ulaqd or3leard

2AlAHi vl ols Az [Rullzz Alsaul elalolldl AHIELA HIZ 215 U200 U541 20u4199, 671

sletell AURAEIZ/E1A21R/E1ARIRL A2, 516 [AA1E L 1L 21el

(i) HdA dlsR G AAR(PAL) 2L 51O AMis 5 4 Sd, 2129

(i) A5 UL AMALJIDAIDL 515 2422 2L A sl 5 2UR YADAR(AY 56U 2Rl 215
229 44, AALSAAA 2isau 2] w514, 212

(i) HA Al52 AU AR £A1RL 518 [Adt! o] <2l

In cases falling under the simplified procedure, the bank shall obtain

the following documents to settle the claim without obtaining any

legal documents such as Succession Certificate, Letter of

Administration, Court order, etc.

(i) Claim form, as given in Annex I-B, duly filled and signed by the
claimant legal heir(s);

(ii) Death certificate of the safe deposit locker hirer(s);

(iii) Officially Valid Document of the claimant(s) towards verifying
her/ his identity and address;

(iv) Letter of disclaimer/ no objection, as given in Annex I-D, from
non claimant legal heir(s), if applicable; and
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24.

(a)

(v) Legal Heir Certificate issued by a competent authority or
Affidavit, as given in Annex I-E, sworn before a Notary
Public/ Judge/ Judicial Magistrate regarding the legal heir(s) of
the deceased locker hirer(s) by an independent person who is
well known to the family of the deceased, is not a party to the
claim and is acceptable to the bank.

A0 U5 G50 2UAAL SAIME, 615 GrziBESIR IR, ddlaz U, 512l 229 40 syl

SISURL slebell 2xdidonl Honel [ elaiedl udiaz s2a1 12 {l2dl exdidss Hangdl ugl.

(i)  uklaz1-B wivud cldl 519, eldziz sidedl AU 2AIRL 24 <ld Mg 21
Al 52

(i) A3 Rullzz disz U AAIR(2AL) 4 Het UHIBWY,

(i) 2192l dell/dHell slioret 21 B2AHIAL 251400 5241 HIZ AR <d HIA
£2d145Y,;

(iv)  [ota-219212 sl Az1z(20) dzg4l wfe1-D Hi g sdlse/58 QiEl 4d]
Yal, oYL AIoL Usd Sl ied

(v)  AaH 2As1El garl e 5204 s1edl A1z uHIEusL 2190 wRlae 1-E i g
Allead, 2l ulbas/syor/orfsloa Hlsyz2z UHa Hdsl uRard a1zl <ld
UAAUAL 24 A5 24120 Hds Als2 U ABAUR(ZA) AL Slededl ARUEIR(HHL) 210
29U dAPIE, elaldl uaislz 2l vid ois< 2514 2,

Settlement of Claims not falling under the Simplified Procedure
U0 UGAL S50 A AL ELUAL] AHIELA

Claims involving ‘Will’ without any dispute

Souet [Qae (A ae” 4 qadl el

The bank shall settle claims involving ‘Will’ left behind by a deceased safe
deposit locker hirer on the basis of Probate of Will/ Letter of
Administration, as applicable, in addition to documents mentioned at
clauses 23(b)(i) to (iii) above. In cases where a person other than a legal
heir is named as a beneficiary in the Will, applicable documents shall also
be obtained from her/ him.

However, the bank may exercise discretion and act as per ‘Will’ of the
deceased without requiring production of the probate of such Will,
provided the same is not inconsistent with applicable laws, there is no
dispute regarding the Will amongst the legal heir(s) and/ or beneficiaries
named in the Will and the bank is otherwise satisfied as to the genuineness
of the Will. In such cases, the bank shall additionally call for the documents
mentioned at clauses 23(b)(iv) and (v) above.

ol5 Hds U5 [Bullaz disz @l AT 2zl Uis9n 91El ealial {AQ < doldl eldii dHIAL,
19, Usd S d £ld, GuRlsd sau 23(b)(i) &l (i) Hi GealMd e2dldsyl GuRid, aAlAAd-AIul-l
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Uol2/ Adlaz Ul AR 522, vidl Bl ool stadl aruer Randl 519 alsq
ARpAAAHIHE el dls AMd sid, Al d<dl/dpil wagl qloy ugdl edidsyl uel Haddiul
2194,

o715, o5 [AA504[24Al GUAioL 531 U5 9 2 BUAL ARAAAIMLAL Y1012 257 5291l 5¥32 4012 Hdsell
ad Yoyot 514 53l 45 9, orl 5 d ALY SLEIRAL U §1200Ud 4 1A, ARAAAHIML A 2UUAHL
2AAL 5leell ARUBR () v /2241 dleelzil 422 alAd4mL 200 519 [Qale 4 sid vid ols
2] ARAAAAMLAL AAlA5AL 2100 6dR G AL BRABIHI ols GUlsd 564 23(b)(iv) 24
(v) HiGeAbd e2dldsyl UL Holagl,

(b) Cases involving contesting claims/ dispute - clail/[Qaled @il 3l

Cases involving dispute amongst the legal heir(s) and/ or beneficiaries
named in the Will, as applicable, shall be settled based on Probate of Will or
Succession Certificate or Letter of Administration or Court order/ decree,
as the case may be, and the documents mentioned at clauses 23(b)(i) to (iii)
above.

19, Usd, S d A ARAAAMINL A DUUARE SUAEL Slebedl ARUEIR(2) vid /24241 dieudlsil
923l [Adled QUL 51, SyH @Rl US dH, AlAdAIMIAL U012 24291 GrUES512 UM 21249l
ASLAZ U AL 5121 DB/ G5HAY, S04, 0ded dH, il GUsd saH 23(b) (i) &l (i) Hi Gedl™d,
£2AlASY LAl DUALR UHIALA 52 2L,

25. Procedure for taking inventory of contents of safe deposit locker
A5 Ruilz disel amalld] Sea-ed] daidl uba

After receipt of the required documents in claims falling under categories
at paragraphs 23 and 24 above and being satisfied to the genuineness of
the claim, the bank shall correspond with the claimant(s) in writing and fix a
date and time for making an inventory of the contents of the safe deposit
locker, as given in form prescribed in Annex I-F, in the presence of all
claimant(s) or their duly authorised representatives, two independent
witnesses (should not be employee or ex-employee of the bank), the safe
deposit vault custodian and another employee of the bank not associated
with locker operations. Valuation of the contents of the safe deposit locker
shall be carried out by an independent valuer and recorded in the Bond of
Indemnity as given in Annex I-H. The claimant(s) or their duly authorised
representative(s) may remove the contents of the locker subsequent to
submission of the Bond of Indemnity. Bond of Indemnity shall not be
required to be given in cases of claims settled on the basis of legal
documents such as Probate of Will or Succession Certificate or Letter of
Administration or Court order/ decree, etc.

Buzel 5521 23 i 24 Hi AR{l2AL G50 BUAAL ELAAME 6733 22Aldsy L Uit 241 el wied 21l
Alzdldsdiel 2dz 221 usl, ois 2192R(2) AU AlGdul usdsIz 5290 vid ds iz disHl
AHIALAL Sedezi] otalanl HIZ dIlvL vid U1 <55l 528, of WRlAR 1-F 1 [AH1RA S8R s
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26.

2 69, SyHI o1l E1AEIR(2AL) 2424l dHAL A% A 2Esd wlAlaFE21, ol 2ada A1l (sl
59212 24241 AAUA SHAEL 4 SlAL ori5oL), A5 [SUifz2 dlez 5221844 2 olgel 20 592012l
SloylMi ol oy disz sielldl e dsodal 4l A [uifzz diszdl amald Heisq 2ada
HERI5AS12 2AURL 52AME AL 24 WR[AR 1-H Hi UL 6dleg 215 D3 P2l 2518 521 2144,
ELALIR(2AL) 2424 dHeAL 2192 Zld 2454 WAAB) 494z olles 2ils D32l AotfH2 5141 ues)
dlszedl 2l 22 521 205 9. Uiz vl dld piaal G512 UHIEUA 4241 4ElA2 UL 24291 512l
2129/(35l AR oyl sleell £2dAldoniql SUAIR AHIALL 52l LAl (BRAME A0dR ey
YAl 532 269 AL

Procedure, as prescribed in paragraphs 23 to 25 above, shall be followed
mutatis mutandis for return of articles kept by the deceased customer in
the safe custody of the bank. However, inventory form given in Annex I-G
shall be used in such cases.

BuRlsd 3521 23 4l 21 Hi 22ldd UEAL Y Alss e ols<l Adimd sz2dlui vl azqoil ued
5291 HIZ2 6032 525130 BIARAIR AUAME DU ovl 5, 2UdlL (Al wklae 1-G |l suug
Hede2d] 518l GUALIL 52AUHL 2199

V. Operational and Compensation related aspects
5IH1Z] 2 ANA2 HollAd w1l

Standardisation of procedure for submission of claims
£l 26y 534 Hiz<l lsai Hiaslsal

27.

28.

A bank shall use the standardised forms for receiving the claims and other
documents as per the formats provided in Annex I-A to |-H.

615 £l i e 22AlASAL UL 52aL HI2 WA 1-A 4l 1-H 4i suudl 582 4oyor uuilid
51l GUALRL 5341 oY 15,

The standardised forms and other documents required for settlement of
claims with respect to the deposit accounts/ safe deposit locker/ articles in
safe custody kept by a deceased customer shall be made available in all the
branches as well as on the bank’s website for the convenience of the
claimant(s). Further, a bank shall also display on its website, the list of
documents to be submitted by a claimant and the procedure to be
followed for settlement of claims in various scenarios.

U Alss 2AURL AMAME 2Udal [$Uifaz sis1Gezu/as [ullaz disz/dg s2adui avidl Quildl
ElALAAL AHIALL HI2 6033 UHIEA 510 2 21t 22dldoyl eldei(il) <l »@a w2 ol
LU dHsy oisel doiIdz U Gudsd, sAAAIHE AL, A4HI, 6ls d-dl Aotz uR eldeR
ARl UoAH2 52814l exdldsyiedl AR 21 (A48 URRAlA2UHT 211l AHIELA HI2 2q42q1-]
UlsaL v Ueldd 524,
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29.

30.

A claimant shall be allowed to lodge the claim at any of the branches
against acknowledgment. In case all required documents for processing of
the claim have been submitted by the claimant, the bank shall also issue a
confirmation in this regard. However, in case of any pending or incomplete/
incorrect documents, the bank shall intimate the claimant about the list of
such documents while acknowledging the receipt of claim. On subsequent
submission of all the required documents, the bank shall issue a
confirmation to the claimant that all required documents have been
received for processing of the claim.

eldeizA 24ls(d A SSuRL armi sldl eivd s2al-dl Hogdl SUuaimi 214, o7l eldeiR LRl
elaledll Ul5aL HI2 6733 ol £2dldorl UoAM2 s2AHT UL S1, dL ol 24l dediul YR wa ol
529l 6715, SISUBL olis] 4291 2R/ vzl srdldsyidl [sami ols eldldl wiltd 24dlsizdl amd
IAEIRA 2L 2dldAsyi<l A1E]L (A2 2Bl 5230 AlRolE oL 6x3<] exdlderl UMz 54l U], ols
214212 Y[R 2448 5 e1aledl U5 HI2 or33) o1l exdldsyl Uitd 4 QAL €9,

A bank may provide the facility for online lodgement of such claims. Upon a
claimant uploading the claim form along with the required documents, the
bank shall send acknowledgement/ confirmation through appropriate
channels and also make available the provision for online tracking of the
status of the claim. In such cases, if the bank requires the claimant to
produce original documents for submission/ verification, the same shall be
allowed to be done at any of its branches.

6l5 BUAL £1AUAL DUAALSA E1E 5291l QAL udl wiél a5 8. 219212 2Rl or3<] erdldesl w2
£ldl 513 piUals 541 Ul ods 2104 HIEHL eIzl 2dls(d/ufR Hisaa sid slaidl Ralad 2idaisq
20591 sl ex12191S UL Guaod, 5219l AL BRAIMI, ool o5 219812 Ao [Ra/A51400 W2
HA 22AlA0y 26y 5331l 0032 S, Al d dfl s1TUBL M AL HoyEl AU AL

0. Time limit for settlement of claims - 1AL AHIELA HES] AHY HATEL

31.

32.

A bank shall settle a claim in respect of deposit accounts of a deceased
customer within a period not exceeding 15 calendar days from the date
of receipt of all the required documents associated with the claim.

615 He Alsl [3UL22 WidiAlAl AECIHE 2ldl A1 AsOPAAL AHIH 6733 e2dldenl Uitd 2]
AL 15 5@eeR [2ael 95 o ld ddl AHAIIUHT AH LA 524,

In case of safe deposit locker/ articles in safe custody, the bank shall, within
15 calendar days of receipt of all the required documents, process the
claim and communicate with the claimant(s) for fixing the date for making
inventory of the locker/ articles in safe custody.

As [ulddlz dlsz/alon Ag s28lMi st dl, ols, oML oy3<l erdldsyl HoAldL LU, 5eeeR (A,
eldldl UBAL 522 24 Az szl dls/alonidl Sedezil otdigan Hizedl dilw 4ssl s2ar w2
£1A212(21) Al Aldild 529
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P.

Compensation for delay in settlement of claims - el AT [Aeiot HIZ Q0dR

33.

34.

If any deposit related claim is not settled within the timeframe stipulated at
paragraph 31 above, then the bank shall communicate the reasons for such
delay to the claimant(s). Further, in cases of delay attributable to the bank,
compensation shall be paid by the bank in the form of interest, at a rate
not less than the prevailing Bank Rate + 4% per annum, on the settlement
amount due for the period of delay. The reference date for reckoning the
amount due and the prevailing Bank Rate shall be the date of receipt of all
required documents from the claimant.

oL GUUsd 552 31 Hi [AHURA ARARAEIML sI5uRL (U2 oilfd 21aidl [Asid s2Ami 4 209,
dl 65 £1921R(21) L 2L [Adoil 51200 srRUAL. 4L, ols< 51200 [Adotel [Brau12M], 6ls 2Rl
eA4I6Yll 3UHL AULAR ASAAIHL AL, 6 UAAHIA o5 €2 + U5 4% 531 291 4 6ld, [Adioel
UHAILOU HI2 AHIHLA 250 YR 015 250 i UAAHIA 615 £3<dl ARl Hiz] et didlv 21dzeiR
142l otHL oy 3<] £xAldesl Uitd 2Ll dilw sl

For claims related to safe deposit locker/ articles in safe custody, the bank
shall be required to pay compensation to the claimant(s) at the rate of
%5,000 for each day of delay, in cases where it doesn’t adhere to the
timeline prescribed in paragraph 32 above.

A5 [2uilez disz/ds s22dMi 26dl avdall UoiHd 2lalil HiZ, o5 2ldeiR(l) 4 [@dotdl £25
[Bad HIZ U, 000 <l £2 0142 AsAdlel 5¥32 Ul ool d GUsd 552 32 Hi [AHURA AHAL A
YL A 52 dl.

VI. Miscellaneous- [a[a&

Settlement of claims in respect of deposit accounts of a sole proprietary

concern
s HUASLAL Sull Rulfbe viidipill ALGHI el AHEIA

35.

Nomination facility is also available in respect of deposits held in the name
of a sole proprietary concern. Accordingly, a bank shall follow the procedure
for settlement of claims in respect of such accounts as has been prescribed
above for the accounts with/ without nominee/ survivorship clause, as
applicable.

2i5HIL HUASAL Sucll A avami suddl Uizl deciui uel A 3[448 Guass 9.
Yoyol, 615 Al[Mdl/Ad15a9(aU 5@ HAAAL/ (Al WAL HI2 GUR QAL Yool @19 Udd, id
Zld 1AL ViLALDALAL UERHL EL1ALAL AH LA Wizl 51wl 5329 sridi.

d
d
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R. Modes for Certification of ‘proof of death’ document issued outside India
RURAAL 61512 M3 SAAAL HAL YA ExeAldey Al WHLBLA HI2<(] ughlazil

36.

In cases involving death of a customer outside India, ‘proof of death’

document is issued by an authority outside the country. In such cases, a

bank shall accept the original certified copy of the document issued for

‘proof of death’, certified in the country of its issuance in any one of the

following modes:

(i) authorised officials of overseas branches of Scheduled Commercial
Banks registered in India; or

(ii) branches of overseas banks with whom Indian banks have
correspondent banking relationships; or

(iii) a Court Magistrate or Judge or Notary Public; or

(iv) consularised by Indian Embassy/ Consulate General in the country of
issuance; or

(v) apostilled.

RURAAL 6112 ULl He U A5NAAL (5AARE, " HAAL YA £2dAlA6y 22l o1zl viAs512)

212l Pl 53AUML 209, 9, 2UAlL (BrBlMG, 6ls 'Hetdl YAl 12 2 s2Al exdldss<l Ho

UHUBLA 454 215128, 67 d<ll 2] 5204l 2ami {lAmiz] siSup 25 <d uHiBid six:

(i) CURAHL AR 2R AllBeras olsi-l [Azel arviztial siEgd sEsEl2; s

(i)  [Azail olsicl vl s syudl “id *idld oisi daleeldl o5 2oiHl 4219 £9; viaal

(i) 512 Hlowz2z viaal Hle w129l diz<l ulbas; »1aq)

(iv) <l s2Aal BUHE URANA 2AIALU/51e24A2 Sre1RE £AIRL 5IeRAERDRS Al

(v)  wdifRzes.

S.  Customer Awareness and Publicity - Atss 29)(d 244 UAR

37.

A bank shall continue to spread awareness among its customers about the
benefits of the nomination facility/ survivorship clause and give wide
publicity to these facilities along with the procedure for settlement of
claims.

615 ddl AL AMALA YlAAL/AADAR[AY saudL szl (A2 mayld saladld A1 aug
AU, Vil E1AUBAAL AHIALA Hi2el WAL 2012 21 Q[AA12AAL 2AUS UAIR 5291 0715,

T. Repeal Provisions - sflaaldil 2¢ 54l

38.

With the issuance of these Directions, the instructions contained in the
circulars issued by the Reserve Bank and mentioned in Annex |, shall stand
repealed from the effective date of these Directions.

vl (22l M3 adi, (4 6ls g1zl @2 sl wRusiM aH[a 2id uRlae 1wl Ged™d,
YAAA, 2 (A2l 24225125 d1lwel] 22 539UH1 2049
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39. Notwithstanding the repeal provisions under paragraph 38 above, anything

done or any action taken or purported to have been done or taken, or any
direction given or any proceeding taken or any penalty or fine imposed
under the repealed enactments shall, insofar as it is not inconsistent with
the provisions of these Directions, be deemed to have been done or taken
under the corresponding provisions of these Directions.
BUsd 5521 3¢ €&l 2% 5aldl YIASBL Glal 9di, 26 5AAL S G50 S2AME 2094
SIOURL 51 2129] dAML 2098 SIOURL SIS, A9 2UUAHE 2094 SISUBL [HEa 21291 daimi
244 SIUBL SAALEL 2124l dledlMl 2094 SISURL £ a4l 28, ol YAl A s [qsaidl
SFAAUSTVIL U2 2149 4 S, Al el 24 (A2l 203U orlo1A152AL S50 52T 2UAE 2HAAL
AAIHI PUAE HLAAIHE 2142,

(Veena Srivastava)
Chief General Manager
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RBI/2025-26/95
DOR.MCS.REC.59/01.01.003/2025-26 October 28, 2025

Reserve Bank of India (Nomination Facility in Deposit Accounts, Safe Deposit
Lockers and Articles kept in Safe Custody with the Banks) Directions, 2025

elIRcdld Rnd ols ([SUllze wildizil, As [SUllm»e
dlsA e 6151 WA Y& s SIHi AN drqailui «il(Fiaelet Ylaul) [Cauileiiai, 2025

l. Introduction- URY

The nomination facility is intended to facilitate expeditious settlement of claims by banks
upon death of a deceased customer and to minimise hardship faced by the family members.
The Government of India has notified the Banking Laws (Amendment) Act, 2025 which inter-
alia has amended the Sections 45ZA, 45ZC and 45ZE of the Banking Regulation Act, 1949 (the
Act). The Banking Companies (Nomination) Rules, 2025 have also been notified which along
with amended provisions of the Act shall come into force from November 1, 2025.
Accordingly, in order to align the regulatory instructions with the amended provisions of the
Banking Regulation Act, 1949 and corresponding Nomination Rules, it has been decided to
review the extant instructions on the subject.

|l [HAAel Y[Atlell &g Yd AleSell Y UR AS) IR elaidlatl $SUl ULl 40 sleilddl
U URAIRAL A&R0A UScl Hebela) geisdlell 8. ¢iikd USR A5 sldel (qulRl) (e lAun,
2025 A YRAUd 5Y B BHI WY Wloddlefl U1 Q591 (luHel WE[AUH, 1949 (AE[AUH) o] 56y
457A, 457C ¥ 45ZE Ui JdR] saAMi M) 8. 61591 SUs{la] (cll(HaQlet) (U], 2025 o uBl
YRd s Hicdl B B s1uelell YRl SIS UL 1 o1dieR, 2025 ol wUEH| 414l d
Yoxol, GI(51 (Aol w[el1dH, 1949 W WU ollHisel (uilel JuREl ardlessl A1
(M 513 YUetlvilad AT Sl HI, il [ANY URe{] slaefl Yutivilell el s2alel (Rl
AqH] il B.

Il. Preliminary - MIR(615
A. Preamble - Ycldeil

2. These Directions are issued to provide regulatory instructions to banks to implement

the nomination facility and shall be read with sections 45ZA to 45ZG of the Banking
Regulation Act, 1949 (and with section 56 of the Act ibid when applied to cooperative
banks) and the Nomination Rules framed thereunder.
U (€20 A5\ AlHAAA YlAl @ld) sal HIR [HuHeA513] YAsti) Uslel 5cL HIR 13
SAML WAL B Wal dal (591 YA W52, 1949 «il 56U 45ZA €l 457G (A Aesli]
Asla @] 5l dud slelel saH 56 Al18) W detl $601 UG oAl [HaAQlet [yH] 419
CTUCIRTRAIC RN
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Powers Exercised - GU121Hi AdAH] (sl

In exercise of the powers conferred by section 35A of the Banking Regulation Act,1949
(read with section 56 of the Act ibid when applied to cooperative banks), the Reserve
Bank of India (hereinafter called the Reserve Bank), being satisfied that it is necessary
and expedient in public interest to do so, hereby issues the following Directions.

(591 YAt A5, 1wl (MesR Wsla d19] usdl slelel sa4 ue A8 diydl Hi2) il
563U g1 AU M 16 Yddledl GUAlaL 5304, MRdld Rovd As (URWLE Rovd
A5 ds 1)), A didell Aq UG 3 WM 523G HER [SdHi 3] WA AU B, w12l
o{lAst1 (£l 23] 53 8.

Short Title - 2§ 2015

4.

These Directions shall be called the Reserve Bank of India (Nomination Facility in
Deposit Accounts, Safe Deposit Lockers and Articles kept in Safe Custody with the
Banks) Directions, 2025.

U (€20l MRl Rovd As ([SUllhe WldIHI sl (HaALlet YL, As (SUlse Els e
As) U1 Y& s Sl AW drqal) [FEell, 2025 s&diui w199

Effective Date - Ml dlRlw

5.

These Directions shall come into force with effect from November 1, 2025.
UL (€20 1 «1Q101R, 0”4 &) AHEH| 149 .

Applicability - €15} UScllefl Ml

6.

These Directions shall apply to all banks. - %1 ({E2o0 wifl alsla 19, usel.

Definitions - UL 141

In these Directions, unless the context otherwise requires,
U1 [ELLAEQNH, i Yl e Biox el %03 ol S\,

(a) ‘Act’ refers to the Banking Regulation Act, 1949.
W (d[a1dn A (591 YA W52, 1949 «1l G 52 .

(b)  ‘Bank’ refers to a banking company, corresponding new bank, State Bank of India,
Regional Rural Bank and Cooperative Bank, as defined in the Act.
'ols' A sl ALALRIA 514 W(59] SUs{], 1efe oicf] 65, 222 WS s B3l
Ul (218 ALH1LL A5 W Ass13] sl Gedw 53 8.

(c)  ‘Rules’ refers to the Banking Companies (Nomination) Rules, 2025.
(Ml 3 (591 $Uefl2) (ofl [HeAQLot) (1dH), 2025 oil g6l AU B,
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Ill. Nomination Facility in Deposit Accounts, Safe Deposit Lockers and Articles kept in Safe Custody

(Sullzse As1Ge2Y, A [SUll2 clsA wa A s SIUi AV drquilui «ilia21et y[aul

G.  Nomination Facility - sll(H121e1 [l

8.

(1)

(2)

A bank shall offer nomination facility in deposit accounts in accordance with the
provisions of sections 45ZA, 45ZB and 45ZG of the Act (read with section 56 of the
Act when applied to cooperative banks) and the Rules.

os wlt[AuHel 564 457A, 457B e 457G (AesI] dsla d1d) uS AR H[d (3ol
sEY 56 418 diydidi 11 B) wa (AU MR (SULl52 WiIdIAMI il [HaAlel (el
Uelel 5291,

A bank shall be guided by the provisions of sections 45ZC to 45ZG of the Act (read
with section 56 of the Act when applied to cooperative banks) and the Rules in the
matter of nomination in safe deposit lockers and articles kept in safe custody.

A sal s1dLlell 564 45ZC el 457G <l HaAdLSH] @esI3] dsla |19 US AR sluelsl
56 56 A1 diydlHi w1d B) el As (SUl[he dlsH Wl A 5 SIHI AW W1Ad]
AU sl (HARletotl AeHM AU L1 HILeQist WIUdIH] 414,

Explanation: For the purpose of these Directions, it is clarified that if an individual is
keeping an account for his/ her proprietorship business, it will be deemed as that
individual’s account and the nomination facility shall be offered in such accounts.

AUl wL [HElletl &g HIZ, W WY 5] w1 ] 3 9l 516 U5 Uldletl HUES)eil
dAu”d HI2 Wig AWl €, dl dd A Ulsds) Wig HicdiHi #1dQl el wldl
LA IRAMI stiMisel Al A ud M #1del.

H. Option to the customers not to make a nomination - AULeSIa sil(HaALlel ol 5dleil [dsey

9.

(1)

(2)

At the time of account opening, a bank shall explicitly inform the prospective
customer of the availability and purpose of the nomination facility and offer him/her
the option to avail the same. The bank shall also clearly explain to the prospective
customer the advantages of the nomination facility, including but not limited to
simplification of the claim process in the event of the account holder’s demise and
facilitation of smooth and prompt transfer of funds to the nominee without legal
complications.

UWld wWldlddl awa, s Adeildd Alesa «ll[Ha1s Ylatiell Gudotdl Ma &q (a9l
WPUEl %13l 528 el dal dell @lel Qalledl ([Asey w1 Ul ds yeildd Alesa ll[HaAgl
Yladlell sluel] Ul WRURL AHesdQl, BUI WidlbdRsell Yyail (S0 eldleil
Ulsdlal A ofellddl wa Slefeil JUARN [detl dl[Heflal ¢SOl U0 2ol »SUl
2l 5s(] Ylulell 1A Ul B, Ud A HUlled «tedl.

If the prospective customer chooses not to avail the nomination facility despite
being fully informed, the bank shall proceed to open the deposit account without
imposing any restrictions, if otherwise found eligible, after obtaining a written
declaration from the individual confirming that he/ she does not require the
nomination facility at the time of account opening. If he/she refuses to provide the
written declaration, the bank shall record the fact of refusal to submit written
confirmation in the account opening records.
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%) Aeifdd Alesa UYLl HilEd] Eldl 9di «ilHALLel }[dHlsil @It of Adllef Ue sAIM
w19, dl ols 16Ul uldoitl dlal (detl (Sull®e wig ulddle e 5291, %) eyl
dlds L, dl d culsd uldedl afwd elyell Aacdl ugl 5 del Wig wWlddl dwad
Al[HaAQlel yfatieil e o2l %) d Aluid eINQIL A Udledl BesR 52 8, dl s Wlig
ulgdletl ISISHE Al Y[ MuifHe sdlell Bels51R sdlefl €515 «ilugl.

(3) Under no circumstances shall a prospective customer be denied or delayed in
opening an account solely on the ground of refusal to make a nomination, provided
all other requirements for account opening are satisfactorily met.

SISURL AU Ad(dd Alesa s5d cdl[HaAAel sdlell BaisR Sletl HIHR Wig
Wlgdidi o112 Hadl (6ol saHi w1dQl «El, ¥l 5 Wig wlddl Hi2el ey ot
I USA) NSRS Td YKl .

I Incidental Matters - %11 oloddl

10.

11.

12.

13.

In case of simultaneous nomination, if any nominee dies prior to receiving the deposit
from the bank, the nomination in respect of such nominee alone shall become
ineffective. Accordingly, a bank shall settle the claims of the amount of deposit made in
favour of such nominee in accordance with provisions applicable for accounts without
nominee clause as contained in Reserve Bank of India (Settlement of Claims in respect
of Deceased Customers of Banks) Directions, 2025 as amended from time to time.

A5 ULE Al [MHAeAsAL [S2UMI, ) 518 oAl (Hefl dAsuiedl (SUllzse Anddl udl ey Uil 8, dl
s5d wldl oll(Hsfl Aoiuni lMAAA [WAKUBSRS KA. d Yoy, ds Rvd s 218
8esUL (AS)ell Y ALSS\etl ALeH] elcdls] UML) (EALELL, 20U Hi YU LAY (sl
s6U [doll WidIA] UL d1] RAAISH] WAR wldl olMefl dRFQMI s 241dd]
(SUl[eefl 28HelL el ldlef UM Ll 59, B UHAIAR JuRdl B.

A bank cannot claim a valid discharge under the provisions of the Act if payments are
made to individuals based on nomination made under any other law for specified
purposes.
ol Sl ULSSH Sl U2 W 518 slUel €601 SAM 1AL ell[HAelell WIHIR
cu[Es{wn;? Ysdll sl wId dl ds slaelell SAdISB) E60 Hisd [SRUA eldl 53]
Sdl «Yl.

A bank shall have in place appropriate systems and procedures to register in its books
the registration, cancellation and variation of the nomination, as per the request of the
customers.

Alesleil [Aeicdl Yoo, os Ul <1l 26 wal el [MHaAgeAU] 361 Sl Ui dell ANUSIAIU|
ALY [ ol UlsUI] Sldl s,

(1) A bank shall devise proper systems for acknowledging the receipt of the duly
completed forms of registration, cancellation and/ or variation of the nomination.
ds «lugfl, 26 sl WAedl AlHAAAHT 351011 41U A el slefl uilH
lsRal Hie A1y (M [dsuldel.

(2) A bank shall verify and ensure that the nomination(s) made by its customers are
in accordance with relevant provisions of the Act and the Rules before providing
acknowledgement to them.

W% Alesla dls(d wiudl uédl UsIARL sl A15A 1 Wid3] sl 15A ¥
Ausil &gl AU 11dd cl[HAAeAR)) slUel WA [AuHlef] Adoildd w1dAdLeSull
AR 8.
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(3)

(4)

Such acknowledgement shall be given to the customers within three working
days of receiving the forms of registration, cancellation and/ or variation of
nomination, irrespective of whether the same is asked for by the customers.
ALES) GRRLHIdIAIME 41 3 o S, «1uR], & WAl Al HARAAMT 3512011 1
UIH A lotl AR SIASIE] (eqalHi Ales)A wid] 2l 5(d wrudHi w199,

Where a nomination request is found not to be in conformity with the provisions
of the Act or the Rules and is consequently rejected, the bank shall inform the
customer in writing, clearly indicating the reasons for such rejection, within three
working days of the receipt of the request form.

ol oll(MaRlel (deid] siuel Wedl (AuMlefl HaAdLesBl] AULel YAdUd o Eldlsf UL
el URQIA A «isi3] sledHi w1d, Ul A5 (Aeid]l sl Houlstl AQL sR{s1R)
[Eq%n{tl AlesA AU 21l 529), BUL ldl W5 ReAL S1RCN WrYE elldd i
¥ (4Rl

J. Details of nomination and name of nominee in Passbook/ Statement of Account and Term
Deposit Receipt (TDR)
ulduysReeNeR vils UsIGe2 wal 24 (Sull»e Rl (TDR) Ui sll(ia2lel W ol [Heflef «i1H
(co1dl.

14.

(1)

(2)

A bank shall record the status regarding registration of nomination on the face of
the passbook/ Statement of Account and TDR, with the legend "Nomination
Registered".

As UldesRReR s WsIGR wal SlSIMIReAl WAl ML "ol [Ha1et
998" WLl U1 oAl ML oilte] oildd Relld «luel.

A bank shall also indicate the name of the Nominee(s) in the Passbook/
Statement of Accounts and TDR in such cases.

A% wldl (SRU1RANUL wreysRReNe s W51 wa SISIHRHUL <l (el (2))q]
o114 Bl £2lldq usel.

K. Customer guidance and publicity of benefits of nomination
ALes HIdlelel B olHiSololl @leilell UAIR

15.

(1)

(2)

A bank shall give wide publicity and provide guidance to deposit account holders,
locker hirers and depositors of articles in safe custody on the benefits of the
nomination facility. This may include printing compatible messages on cheque
book, passbook and other literature reaching the customers as well as launching
periodical awareness drives.

WX olHisel Yldtlell dle] wd cAlus UAR 5] A1TA wa (SUllhe WlidleiRs),
G152 LS AueL R 1) e YR8 SRS &) drguiletl (SUlled Hidleld Y
U1sq 1S3, HIHD AS oS, ULAKS 2ol Ales] Yl UslUdl W ALlSR UR ydld
A2 UL AH AHULAR 1) (dl W [HY Lol A S le1] AH 1AL A A B.

A bank shall ensure that the form for opening deposit accounts, hiring safe
deposit lockers and depositing articles in safe custody contains space for getting
the details of nomination, which also serves the purpose of educating the
customers about availability of such facility.

o3 Wid?] s2dl 18R 3 (SUllzhe viidl vilddl, As (SUlle dls elLS Audl 4 As
531U dadudl HL sAddl Hizstl S1HUL el (HAAAS] [Aold) Anddl Hi2 2oL S,
% Aleslal w1l Y[delefl Guautidl (A9l (U(&d sclell &g UL YA ULS 8.

Page 53 of 68



L.

IV. Miscellaneous - [c(ay

Repeal Provisions - 2& $clleil %121dLS¥{]

16.

(1)

(2)

With the issuance of these Directions, the instructions contained in the circulars
mentioned in Annex, issued by the Reserve Bank, shall stand repealed from the
effective date of these Directions.

UL (€20l oo1?) adi, Rovd A5 gl 3] s2AAd UR(RIeHI Ged[Wd URUAIH] uH Ll
YU, viL [FERA A MUS1RS dITlwel] 2¢ S| w1dL).

Notwithstanding the repeal provisions, anything done or any action taken under
the repealed instructions shall be deemed as valid, so long as they were done or
taken in conformity with those instructions.

28 5dlef] SAALS) Sl 9di, 26 SAAE Yot 1) @601 S| 2419 SISURL S13]
eldl AdIHi wIdd SISURL sIIdIE] Hisd HistdlHi w1dg), 2l Yel A YUell)
WA R SAIMI 11dd Sl weld] AdHi 1] 1.
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Separate paging is given to this Part in order that it may be filed as a separate compilation.

MINISTRY OF LAW AND JUSTICE
(Legislative Department)

New Delhi, the 15th April, 2025/Chaitra 25, 1947 (Saka)

The following Act of Parliament received the assent of the President on the
15th April, 2025 and is hereby published for general information:—

THE BANKING LAWS (AMENDMENT) ACT, 2025

No. 16 oF 2025
[15th April, 2025.]

An Act further to amend the Reserve Bank of India Act, 1934, the
Banking Regulation Act, 1949, the State Bank of India Act, 1955,
the Banking Companies (Acquisition and Transfer of Undertakings)
Act, 1970 and the Banking Companies (Acquisition and Transfer of
Undertakings) Act, 1980.

BE it enacted by Parliament in the Seventy-sixth Year of the Republic
of India as follows:—
CHAPTER 1
PRELIMINARY
1. (/) This Act may be called the Banking Laws (Amendment) Act, 2025.

(2) It shall come into force on such date as the Central Government may, by
notification in the Official Gazette, appoint:
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Provided that different dates may be appointed for different provisions of this
Act, and any reference in any such provision to the commencement of this Act, shall
be construed as a reference to the coming into force of that provision.

CHAPTER 11
AMENDMENT TO THE RESERVE BANK OF INDIA ACT, 1934
2. In the Reserve Bank of India Act, 1934, in section 42,—

(a) in sub-section (/), in the Explanation, for clause (b), the following
clause shall be substituted, namely:—

‘() “fortnight” means the period from the first day to the fifteenth
day of each calendar month or sixteenth day to the last day of each
calendar month, both days inclusive;’;

(b) in sub-section (2),—
(¢) in the long line,—

(A) for the words “each alternate Friday”, the words “the last
day of each fortnight” shall be substituted;

(B) for the words “seven days”, the words “five days” shall
be substituted;

(i) in the second proviso,—

(A4) for the words “such alternate Friday”, the words “the last
day of any such fortnight” shall be substituted;

(B) for the words “that Friday”, the words “the last day of
that fortnight” shall be substituted;

(iii) the third proviso shall be omitted;
(c) sub-section (24) shall be omitted.
CHAPTER III
AMENDMENTS TO THE BANKING REGULATION ACT, 1949

3. In the Banking Regulation Act, 1949 (hereafter in this Chapter referred to
as the Banking Regulation Act of 1949), in section 5, in clause (ne), in
sub-clause (i), for the words “five lakhs of rupees”, the words “two crore rupees or
such other amount as may be notified in the Official Gazette by the Central
Government” shall be substituted.

4. In the Banking Regulation Act of 1949, in section 10A, in sub-section (24),
in clause (i), after the words “eight years”, the words “and ten years in case of
a co-operative bank” shall be inserted.

5. In the Banking Regulation Act of 1949, in section 16, in sub-section (3),
after the words “Reserve Bank”, the following shall be inserted, namely:—

“or the director of a central co-operative bank elected to the Board of the
state co-operative bank in which he is a member”.

6. In the Banking Regulation Act of 1949, in section 18,—
(a) in sub-section (/),—
(7) for the words “last Friday”, the words “last day” shall be substituted;

(i7) for the words “alternate Fridays”, the words “the last day of the
fortnight” shall be substituted,;
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(iii) for the words “such Fridays or if any such Friday”, the words
“the last day of the fortnight or if the last day of any such fortnight” shall
be substituted;

(b) in the Explanation, for clause (b), the following clause shall be
substituted, namely:—

‘(b) “fortnight” shall mean the period from the first day to the
fifteenth day of each calendar month or sixteenth day to the last day of
each calendar month, both days inclusive;’.

7. In the Banking Regulation Act of 1949, in section 24,—

(a) in sub-section (24), for the word “Friday”, the word “day” shall be
substituted;

(b) in sub-section (3), for the words “each alternate Friday during the
month, or if any such Friday”, the words “the last day of each fortnight during
the month, or if the last day of any such fortnight” shall be substituted,

(c) in sub-section (4),—

(7) in clause (a), for the words “any alternate Friday or, if such
Friday”, the words “the last day of any fortnight or, if the last day of any
such fortnight” shall be substituted;

(i) for clause (b), the following clause shall be substituted, namely:—

“(b) if the default occurs again on the last day of the next
succeeding fortnight, or, if the last day of such fortnight is a public
holiday, on the preceding working day, and continues on the last
day of the succeeding fortnights or preceding working days, as the
case may be, the rate of penal interest shall be increased to a rate
of five per cent. per annum above the bank rate on each such
shortfall in respect of last day of that fortnight and last day of each
succeeding fortnight or preceding working day, if last day of such
fortnight is a public holiday, on which the default continues.”;

(d) in sub-section (7),—

(7)) for the words “next succeeding alternate Friday, or if such
Friday is a public holiday”, the words “last day of the next succeeding
fortnight, or if the last day of such fortnight is a public holiday” shall be
substituted;

(i) for the words “subsequent alternate Friday”, the words “last
day of every subsequent fortnight” shall be substituted.

8. In the Banking Regulation Act of 1949, in section 25,—

(a) in sub-section (/), for the words “last Friday of every quarter or, if
that Friday”, the words “last day of every quarter or, if that day” shall be
substituted;

(b) in sub-section (2), for the words “last Friday of the previous quarter,
or, if that Friday”, the words “last day of the previous quarter, or, if that day”
shall be substituted.

9. In the Banking Regulation Act of 1949, in section 27, in sub-section (/), for

the words “last Friday of every month or if that Friday”, the words “last day of every
month, or, if that day” shall be substituted.

10. In the Banking Regulation Act of 1949, in section 45ZA,—

(a) in sub-section (/), for the words “one person”, the words “one or
more persons not exceeding four, either successively or simultaneously” shall
be substituted;
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(b) after sub-section (7), the following sub-sections shall be inserted,
namely:—

“(14) Where the nomination is made successively in favour of
more than one person under sub-section (/), the nomination shall be
effective only in favour of one person in the order of priority specified
in section 45ZG.

(/B) Where the nomination is made simultaneously in favour of
more than one person under sub-section (/), the nomination shall be
effective in favour of all such persons in proportion to which it is
declared, and the following terms and conditions shall apply, namely:—

(a) the nomination shall not be made in favour of more than
four persons;

(b) the nomination shall explicitly state the proportion of
amount of deposit in percentage in favour of each nominee;

(c¢) the nomination shall be made in respect of the whole
amount of deposit;

(d) if any nominee dies before receiving deposit from the
banking company, the nomination in respect of such nominee
alone shall become ineffective and the amount of deposit
purported to be nominated in favour of deceased nominee shall be
treated as if nomination had not been made in respect of that
portion of deposit,

and any nomination which does not comply with any of the terms and
conditions specified in clauses () to (¢), shall be invalid, as if nomination had
not been made by the depositor or all the depositors together, as the case may

be.”.
Amendment of 11. In the Banking Regulation Act of 1949, in section 45ZC, in sub-section (1),
section 45ZC. for the words “one person”, the words “one or more persons not exceeding four,
successively,” shall be substituted.
Amendment of 12. In the Banking Regulation Act of 1949, in section 45ZE, for sub-section (/),
section 45ZE.

the following sub-section shall be substituted, namely:—

“(I) Where one or more individuals hire a locker from a banking
company, whether such locker is located in the safe deposit vault of such
banking company or elsewhere, the individual or, as the case may be, all the
individuals together, may nominate one or more persons not exceeding four,
successively, to whom, in the event of the death of the sole hirer or the death
of all the hirers, the banking company may give access to the locker and liberty
to remove the contents of the locker.”.

Insertion of 13. In the Banking Regulation Act of 1949, after section 45ZF, the following
22‘2’ éecmn section shall be inserted, namely:—

Priority of “457G. (1) Where the nomination is made in favour of more than one
successive person successively under sub-section (/) of section 45ZA or sub-section (I)
nominations.

of section 45ZC or sub-section (/) of section 45ZE, the nomination shall be
effective only in favour of one person in the following order of priority,
namely:—

(a) nomination of the first nominee shall be effective if that
nominee survives the person or persons who made the nomination;

(b) nomination of the second nominee shall become effective only
after the death of the first nominee;
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(c) nomination of any nominee lower in the order of nomination
shall become effective only after the death of all the nominees whose
names are higher in the order of nomination.

(2) Where the order of nomination is not mentioned, persons shall be
deemed to have been nominated in the order in which their names appear in
the nomination.

(3) The provisions of this section shall not apply to the nominations
made simultaneously in favour of more than one person under sub-section (/)
of section 45ZA.”.

14. In the Banking Regulation Act of 1949, in section 56,—

(a) in clause (¢), for sub-clause (ii), the following sub-clause shall be
substituted, namely:—

“(if) clause (nb) shall be omitted;”;
(b) in clause () relating to substitution of section 18, in sub-section (/),—

(7) for the words “last Friday”, the words “last day” shall be
substituted;

(i7) for the words “alternate Friday”, the words “the last day of the
fortnight” shall be substituted;

(iii) for the words “such Fridays or if any such Friday”, the words
“the last day of the fortnight or if the last day of any such fortnight” shall
be substituted;

(iv) in the Explanation, for clause (b), the following clause shall be
substituted, namely:—

‘(b) “fortnight” shall mean the period from the first day to
the fifteenth day of each calendar month or sixteenth day to the last
day of each calendar month, both days inclusive;’.

CHAPTER IV
AMENDMENTS TO THE STATE BANK OF INDIA ACT, 1955
23 0f 1955. 15. In the State Bank of India Act, 1955, in section 38A,—

(a) in the marginal heading, for the word “dividend”, the word “money”
shall be substituted;

(b) for sub-section (3), the following sub-sections shall be substituted,
namely:—

“(3) The State Bank shall transfer, in accordance with the rules
18 0f2013. made under section 124 of the Companies Act, 2013, to the Investor
Education and Protection Fund established under section 125 of the

said Act,—

(/) any money which remains unpaid or unclaimed for a
period of seven years from the date of its transfer in the Unpaid
Dividend Account of the State Bank;

(i7) all shares in respect of which dividend has not been paid
or claimed for a period of seven consecutive years, along with a
statement thereof containing the details specified in the said rules;

(iii) any interest or redemption amount upon any bond issued
by the State Bank which remain unpaid or unclaimed for a period
of seven years from the date such interest or such redemption
amount became due for payment.
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(4) Any person whose shares or unclaimed or unpaid money has
been transferred to the Investor Education and Protection Fund under
sub-section (3), shall be entitled to claim the transfer or refund from the
said Fund, in accordance with the rules made under section 124 and
section 125 of the Companies Act, 2013.

(5) The money transferred under sub-section (3) to the Investor
Education and Protection Fund shall be utilised for the purposes and in
the manner specified in section 125 of the Companies Act, 2013.”.

16. In the State Bank of India Act, 1955, in section 41,—

(a) in sub-section (/), for the words and figures “section 226 of the
Companies Act, 19567, the words and figures “section 141 of the Companies
Act, 2013” shall be substituted;

(b) for sub-section (2), the following sub-section shall be substituted,
namely:—

“(2) The auditors shall receive such remuneration as the State Bank
may fix.”.

CHAPTER V

AMENDMENTS TO THE BANKING COMPANIES
(ACQUISITION AND TRANSFER OF UNDERTAKINGS) ACT, 1970

17. In the Banking Companies (Acquisition and Transfer of Undertakings)

Act, 1970 (hereafter in this Chapter referred to as the Act of 1970), in section 10, in
sub-section (2),—

(a) for the words and figures “section 226 of the Companies Act, 19567, the
words and figures “section 141 of the Companies Act, 2013 shall be substituted;

(b) for the words “Reserve Bank may fix in consultation with the Central
Government”, the words “corresponding new bank may fix” shall be substituted.

18. In the Act of 1970, in section 10B,—

(a) in the marginal heading, for the words “dividend to Unpaid Dividend
Account”, the word “money” shall be substituted;

(b) for sub-section (3), the following sub-sections shall be substituted,
namely:—

“(3) The corresponding new bank shall transfer, in accordance
with the rules made under section 124 of the Companies Act, 2013, to
the Investor Education and Protection Fund established under section 125
of the said Act,—

(/) any money which remains unpaid or unclaimed for a
period of seven years from the date of its transfer in the Unpaid
Dividend Account of the corresponding new bank;

(if) all shares in respect of which dividend has not been paid
or claimed for a period of seven consecutive years, along with a
statement thereof containing the details specified in the said rules;

(iif) any interest or redemption amount upon any bond issued
by the corresponding new bank which remain unpaid or unclaimed
for a period of seven years from the date such interest or such
redemption amount became due for payment.

(34) Any person whose shares or unclaimed or unpaid money has
been transferred to the Investor Education and Protection Fund under
sub-section (3), shall be entitled to claim the transfer or refund from the
said Fund, in accordance with the rules made under section 124 and
section 125 of the Companies Act, 2013.”;

(c) in sub-section (4), for the words, figures and letter “section 205C of
the Companies Act, 1956”, the words and figures “section 125 of the
Companies Act, 2013” shall be substituted.
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CHAPTER VI

AMENDMENTS TO THE BANKING COMPANIES
(ACQUISITION AND TRANSFER OF UNDERTAKINGS) ACT, 1980

19. In the Banking Companies (Acquisition and Transfer of Undertakings) Amendment of
40 of 1980. Act, 1980 (hereafter in this Chapter referred to as the Act of 1980), in section 10, in section 10.
sub-section (2),—
1 of 1956. (a) for the words and figures “section 226 of the Companies Act, 19567, the
18 0f 2013. words and figures “section 141 of the Companies Act, 2013 shall be substituted,;

(b) for the words “Reserve Bank may fix in consultation with the Central
Government”, the words “corresponding new bank may fix” shall be substituted.
20. In the Act of 1980, in section 10B,— Amendment of

tion 10B.
(@) in the marginal heading, for the words “dividend to Unpaid Dividend weeen

Account”, the word “money” shall be substituted;

(b) for sub-section (3), the following sub-sections shall be substituted,
namely:—

“(3) The corresponding new bank shall transfer, in accordance
18 0f 2013. with the rules made under section 124 of the Companies Act, 2013, to
the Investor Education and Protection Fund established under

section 125 of the said Act,—

() any money which remains unpaid or unclaimed for a
period of seven years from the date of its transfer in the Unpaid
Dividend Account of the corresponding new bank;

(#7) all shares in respect of which dividend has not been paid
or claimed for a period of seven consecutive years, along with a
statement thereof containing the details specified in the said rules;

(iif) any interest or redemption amount upon any bond issued
by the corresponding new bank which remain unpaid or unclaimed
for a period of seven years from the date such interest or such
redemption amount became due for payment.

(34) Any person whose shares or unclaimed or unpaid money has
been transferred to the Investor Education and Protection Fund under
sub-section (3), shall be entitled to claim the transfer or refund from the
said Fund, in accordance with the rules made under section 124 and

18 of 2013. section 125 of the Companies Act, 2013.”;

(c) in sub-section (4), for the words, figures and letter “section 205C of
1 of 1956. the Companies Act, 19567, the words and figures “section 125 of the Companies
18 0f 2013. Act, 2013 shall be substituted.

DR. RAJIV MANI,
Secretary to the Govt. of India.

CORRIGENDUM

In the “Tribhuvan” Sahkari University Act, 2025 (11 of 2025), as pub-
lished in the Gazette of India, Extraordinary, Part II, Section 1, dated the 3rd

April, 2025, Issue No. 11, at page 2, line 6, for “imoprtance’, read “importance”

UPLOADED BY THE MANAGER, GOVERNMENT OF INDIA PRESS, MINTO ROAD, NEW DELHI-110002
AND PUBLISHED BY THE CONTROLLER OF PUBLICATIONS, DELHI-110054.

Digitally signed

KSHITIZ bricHmz
MGIPMRND—7GI(S4)—15-4-2025. MOHAN e
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The Ministry of Finance vide notification no G.S.R. 790(E) notified the Banking Companies (Nomination) Rules, 2025, effective from 01st November 2025.

Nomination Form

FORM FOR NOMINATION, CANCELLATION OF NOMINATION AND VARIATION OF NOMINATION IN RESPECT OF THE BANK
DEPOSITS, ARTICLES IN SAFE CUSTODY AND SAFETY LOCKERS
(See Sections 45-ZA, 45-ZC and 45-ZE read with Section 56 of the Banking Regulation Act, 1949 and rules 2 to 4 of the Banking
Companies (Nomination) Rules, 2025)

Bank Name: The Rajkot Commercial Co-operative Bank Ltd. Branch:

1.Bank Customer details including deposit/article in safe custody/locker:
(*Nomination form is in respect of bankdeposit/article in safe custody/locker)
*Name of Depositor/Individual leaving article in safe custody/Hirer of a locker:

(i) (i)

(iii) (iv)

*Account Number/locker Number/Other identification number of bank customer:

Account No./Locker No. / Other ID Nature of deposit/ Nature of articles/ Additional details, if any
number of bank customer Nature of locker

(* Strike out whichever is not relevant)

2. Nomination Details :

I/We, the undersigned, hereby nominate the following individual(s) to receive the amount of the deposits(s) or the articles in safe
custody or the contents of the locker in respect of the particulars above mentioned in the event of my/our death:

Sr. Name of Nominee Address Email/Mobile Relationship | Age | Order  of #
No. number, if any with  bank priority in | Proportion
customers if case of | of deposit
any successive | in
nomination | percentage
in case of
bank
deposit
() (B) (©) (D) €& |G| © (H)
(i) First
Nominee
(ii) Second
Nominee
(iii) Third
Nominee
(iv) Fourth
Nominee

# In case of nomination in respect of the article in safe custody or locker, this column not to be filled up.

Note :

(i) Simultaneous nomination refers to nomination of more than one nominee but not exceeding four, with defined percentage and
total amounting to 100%.

(ii) Successive nomination refers to nomination in favour of one individual in order of priority and is also limited to four
nominees; and the nominee lower in the order shall become effective only after the death of the nominee in the higher
order.

(iii) Column (H) above is not applicable in case of nomination in respect of the articles in safe custody/lockers.

(iv) Inrespect of the deposits, out of column (G) and (H), only one column is to be filled

(v) Total percentage across all nominees in column (H) must equal 100%.

(vi) If more than one individual is nominated, the order of priority shall be deemed to be in order in which nhames appear in
column(B)
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3. Cancellation of Nomination/Variation of Nomination:

I/We the undersigned,
hereby declare that the above nomination is made in supersession of all the previous nominations, if any, made by me/us in respect
of the deposit/article in safe custody/locker described above. I/We declare that the above nomination has the effect of cancelling
previous nominations in respect of the bank deposit/ article in custody of bank/locker.

4. Guardian Details (if any nominee is a minor)

Sr. Name of Nominee Name of Guardian Relationship Address Email/Mobile
No. with number of
Nominee guardian, if
any

(i)

(ii)

(iii)

(iv)

5. Declaration & Signature

I/We declare that the information provided above is true to the best of my/our knowledge and belief. I/We understand that this

nomination will supersede any previous nominations for the above - mentioned accounts(s).

No. Name of Depositor(s) @Signature

@ In case of individual who cannot read and /or write, the signature means thumb - impression of such individual, which should be

Witnesses -1 == | Name

Witnesses -2 = | Name

attested by two witnesses.

Address

Signature

Address
Place : Rajkot

Date

Signature

6. Acknowledgement (For Bank Use Only)

Received Nomination Form from: Customer ID / Account No. :
Date of Receipt: / / Signature of Bank Official:
Recorded on CBS / Core Banking System: Yes / No Name & Designation:
Reference Number: Seal & Date:

Instructions for Bank Customer

1.

You may nominate more than one individual, with clearly defined share percentages.
You may appoint successive nominees. In case of successive nomination, nomination shall be effective only in favour of one
individual in order of priority in which their name appears in above table of nomination details. It may be noted that nomination
of any nominee lower in the order of nomination shall become effective only after the death of all the nominees whose names
are higher in the order of nomination.

Nomination is applicable to all bank accounts/lockers/articles detailed above unless otherwise specified.

If deposit is made in the name of minor or article is left in safe custody in the name of minor or locker is solely hired in the name
of minor, this nomination form should be signed by an individual lawfully entitled to act on behalf of the minor.
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Provisions of Law regarding Legal heirs :
SRRl RAERIell AEAHI Slojell WolaIgI :

1.

Hindu

(&g

If the deceased is a male Hindu, dying in testate, it must be ascertained whether there
are one or more Class-I legal heirs.

A Y5 Aladl [8+5 u3u i di 21 vild) 53] Adl ASL 3 deil UAH 58U (Class-1) ARUEIRL
5% aldd 8 5 25l ag.

The following are called Class-| legal heirs: mother, widow, son, daughter, son of a
predeceased son; son/daughter of a predeceased daughter,’ son or daughter or widow of
a predeceased son of a predeceased son, widow of a predeceased son, ‘son / daughter of
predeceased daughter of predeceased daughter,” daughter of predeceased son of a
predeceased daughter, daughter of predeceased daughter of predeceased son also. All
Class-! legal heirs take simultaneously to the exclusion of any other legal heir and no one
takes precedence over the other.

A2 saldd ARAEIA AU S2UAL ARUEIR S8 8. Hidl, [Aaay, €53, €, v wda
Elsurl €520, ue WAl sl €sAn—€lsd), ww WAL ElsA 4L WHE £l
521253 1 [Qaar w1 w2 WAl s w0 wHd sl €lsA—lsd), e Al
gls1-ll A5l €159 —€l52L, v WA ElsA—ElsaHl s —€l 520, e wHa s [Qaa.
VL GLEL UAH 52U ARAERUAL A 5ALE 60120 SIHURL ARHEIR L © 55 WS AL 855 1AL 8. SISURLAL

855 L udal vudl asdl 4.

The Class-Il legal heirs are classified in different Entries and legal heirs belonging to
Entry-l will be preferred to the second entry and so on in succession. But there is no

preference among these falling in the same entry and they take their share simultaneously.

oflon sHis/seL ARAEIRLAL Qo[58 534 AlQaAHL 2UAA UL UAH SHIS/SEUL ARAEIRA
olon $HLS/58U Sl SHIAL AAAL DAL 89, UL HL5Y SBUHL AL AR ARUEIRIHL 2udl
516 Aol s2HL 2049 AL, A drll MIOL Vs AU SAHL 214l

Entry-I - Father:

digi-a [an :

Entry-Il :

cliei-2

(a) Son's daughter's son,
521 sAHL A5,

(b) Son's daughter's daughter,
els2udl elsd-l elsd

(c) Daughter's Daughter's son,
51l lslnl €lsal

(d) Daughter's daughter's daughter,
elsdl-l €l €l

(e) brother and sister.
QL i o8
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Entry-lll :
olie1-3 :

Son/daughter of daughter's son and son /daughter of daughter's daughter.

A5l 1521l €152 / Als3) A Al sl €152l [ Asdl.

Entry-Ill :
olie-% :

Gives son/daughter of brother or sister as the heirs and many more,

MO —018AHL E152U / E1530A ARUEIR LA 89 Vi ViU BRI,

In case, the deceased is a married female Hindu, who died intestate, the following are

her legal heirs.

Yoy WHA 215 v [R5 20 €l % alRiud-un sal 402 Yoo WA 89, dan Aononui dell-u
SLAB A ARAEIR A WSl S1u 9,
a) Sons & daughters (including the children of any predeceased son) & the husband;
52l 2 sl (Fui udensdl Yoy WA £lsu- AL YL i A3) 244 uld
b) Heirs of husband;
uldrl ARAELRL
c) Mother & Father,
Hidl 244 (At
d) Heirs of father;
(Rt duRAEIRL
e) Heirs of Mother.
Hdlrl AWRUEIRL

If a female Hindu who dies intestate does not have son/daughter, the property inherited
from her parents goes to heirs of father whereas if the same is inherited from husband or

parents-in-law, heirs of husband will inherit the property.

A 518 Reg 20l alad sul 4212 Yoy W 24 dd €520/ A3 Al di dAd A W[
WA HAA AU R A1 02 69, weL % Auld d- uld 2141 21 / 2221 wad
ANAA 1Y dl WA wRAERL 4 Auld aumi Anasl.,

Christian :
gAY

Where the deceased is a Christian, Indian Succession Act governs the intestate succession.

ol Hels SALS QUL S, 1 cucld diRa A WHISL Alidd Q1R ARAL 855 A5l s
214 8.

As per the provision of this Act, the widow of the male intestate is entitled to one-third of
the property while the remaining two-third goes to lineal descendants (i.e. sons &
daughters) in equal shares. If he has none, whole property passes to his widow.
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11 s 21 UHISL YN A allad sul Q12 1L W dl d-) [Gaain Auld- /3 (2is
ddluist) GuoL WOl wA oudln 2/3 (6 dlduia) d-u dasmi AaAan daoy xied 5 €15 x4
59 AU UL 1AL S, A dA 516 El5—El5d) el dl siell % AulA d-) [Qaqd Al 6.

If the male intestate has left no lineal descendant, one half goes to the widow and other
half to the kindred (i.e., father, mother, brother, sister).

A 519 U3y AlUd sul 4212 Yy W 244 A s 804 daor 48l di 2036 Al Qe
o 8 1 bl 213l Al A2uaAsIAl FH 5 (Rl / Hidl / s [ o8+ A ona 8.

In case a Christian female dies intestate, husband has the same right.

oA 516 S 20 adlud sul 4212 Yeu WA di, ulaA 2Adl o @502 €lu .

Mohammedan :
HRiIGHIol

Inheritance in the case of Muslims is governed by the Sunni or shia law depending upon

the sect in which they belong to.

HAAUIHL UL 855 A~ i B 3 alls AUs1a- Sl d-il WHSL A58 s O,
According to Sunni law the classes of heirs are.

-l stael wHEl aRyeRlH sa.

Sharers-Heirs by consanguinity

Q2L AN~ UG URAEIR.

(1) Ascendants : Father, True grandfather, Mother, True grandmother
Addl SHAL ARAEIRL : [Uell / A12L ELEL / Hidl [ 1AL ELE).

(2) Descendents: Daughter, Son's daughter,

Bdl $u-UL ARUEIRL : £153) / s €15,
(3) Collateral : Full/consanguine sister, uterine brother/sister Heirs by affinity-

husband, wife.
Huy repell wan yel d-udl Aoi@d @ duel aidll aousall oid [ deivifeus
ol @+ uFRuH G ady 2qeia uld / ule.

But these 12 sharers will inherit fixed shares subject to conditions. A sharer may be
excluded by many reasons such as nearer in blood will exclude remote one in one class.
Sometimes sharer may be converted as residuary or otherwise one sharer may be partly

sharer and partly residuary.

2l 12 IR AR [ WISIR / [RRALI ALssA ML 21HS ARl AU 855812 AL 519
[R2AL12 QUL SIRVAAR GUAA 52U ULl UL A3 £l AL ALIQUL 425 83l d £l 855
oldd 529l 50135 [RaAs1 21adN 2l 5194 1S [R[Ae12 214 A5 2iasing asl
ASLL.
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Residuary category :
uay gof [ sain :

After fixed share is allotted to the sharers the residue left is devolving upon the
residuary.

Als5A ML [B2ABIAA 210Ul Ul AN GAGR 6udl 81U auni vuasl.

Children male or female of deceased, of son of deceased, of father of deceased, male
descendents of true grandfather.

Heisril Adirdl W3N /20 244 drll 1520 / Yeasetl Ul / 2120 ELELAL WIH b1y,

Son is always a residuary. Daughter with son becomes residuary. Among these,
descendents exclude all others. Ascendants exclude all others except descendents and
descendents of nearer ascendants exclude those in remote. In each class of residuary
nearer blood excludes remote one. Division among these is according to the rule of

double share to the male and if only one sex is there then equally divided.

1520 SHAL KA CUOLAL [ AN 855612 81U 8D d £1521 418 A1) ULl AN 61-d MLl
S55E12 S1U 8. VML AAN LA LA 53 8. A3dl SHIAUVU 4% (R LiEuALA tldd 52
8 YA 125 SAIUL QAL SHIAW E]AULA BLAA 53 8,

Il £35 AUl 45U AL A6iH) g2 bldd 53 6.

UL 20 [Ramel G101 W3Ami 20d 8 3 UZuA AHEIL ML 247 % 315 %d S1AL dl AHLAL ML,

In the absence of sharers and residuary estate devolves upon his other blood relations
i.e., distant kindred

[R2Ag121 -t Slal WRRAMR 22142 %am [esd ducs-u sl aldl Aeid) 2124 3 g1 didlu
AUASLAL 8 s AU 8.

According to Shia law the heirs are.

[ s1u1 wael arrAeRd aoflsw.

Heirs by consanguinity :
Al won aRUerR ¢ 1L (i) Parents
ardl—1ar/[Qa

(ii) Children & descendents
L5ABA A A+l du%

. (i) Grand parents (true/false)
SLEELE]l (ALl

(ii) Brother or sister and descendents
MUS—018 1 A1 driL da

lll. Paternal or maternal uncle of him or his parents and
grandparents.
(el 247 Hidl d2$ 5151 A WL 424 d-L Rl
[ Hidl 244 E1E1—€1El
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Heirs by Marriage : Husband, wife

Aol QRYER : Yld—ule

Heirs by consanguinity and heirs by affinity succeed simultaneously. Among heirs by
consanguinity those in class | exclude those in class Il. The heirs in two sections of class
| succeeds together. In each section nearer in degree exclude the remote. The son

always takes as a residuary.

alRUs1AML AL 100 UAH HILS/58AL A0 o012 LS SaAL 1eu tlldd A 6.
uay suisul ol [Qeudt / uRadsul wis wd 2 & 8. £35 [AcURHL A sl su9 £2U4
oldd 53 69, €150 SHI AU Slu 8.

A certificate from Muslim Jama-l-eth in the letterhead signed by the head of the
institution to which the deceased was affiliated should be obtained giving details of
legal heirs with their age. In case of male deceased, a categorical certificate to the
effect that the deceased had not married any woman other than the one named in the

list is to be insisted upon.

HAAHIA FHL—OA—AA A2 83 BUR d YHI—a—2AA-] A1 vy [ el wAdl 218
d UHIRAUA SUAA 520 AHB 3 Y5 A=l AAPAA Sell 2L Al SIABAR A URUELRL 518 247
56 GHAU 9, A Y5 Y3N 81U dl Ald212 {d HUd QLR HOddl W2 BUAS AL ASH 3
Y3 Sl gRuda 20 218 o @ sul 8, viwy 516 A1 ).

Minor's Interest and Guardianship :
il [@a uia aidlug :

Where the legal heir is a minor, his lawful guardian will represent his interest.
ol sl UL ARAEIR AN S1d Al [Bad AR« aidl s2al.

For Hindus and Christians, minor's father is the natural guardian and after him the mother.
Regarding the guardianship of a minor (Hindu) it has been decided by the Supreme
Court that even mother can be a natural guardian even during the life time of father

since the welfare of child is of utmost importance.

[Regadl 244 i, R 2902-1 se2dl el Sia 9 i d-it ugdl d-l Wl se2dl el
arudl. (B¢ uola-u deciui alu 512 2id 159 54 O 5 Rl DA Sl 9 HidL w3t 552l
atel ol 23 9 51205 cunsHl vasidl Al ag weardl 9.

For a minor, who is a Muslim, father, then person appointed by father's will, then father's

father and then person appointed by father's father will be guardian in order.

1902 F WRAH 9, dl d-t Rt a1 Rdii allad-ua Wl 459 s34 alzd wd Rdiu
(et 27 A el Retrrtt R 54 s3e aldd sua: (Brin) adl il
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